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Editor's comment

Editor's Comment...

Welcome to the forty-third edition of timelines, the
official magazine for the timeware® community!
Software version 2022 has been released!

We have several exiting features to outline in this issue:

14 new Dashboards and 50+ new Reports that run within the Dashboard
and Report viewer.

A new timeware® app that will help streamline your HR business
processes called ESS GO.

timeware® Pucks that make attendance booking at remote locations a
low-cost and easy to implement option.

I hope that you find this edition of timelines interesting and may | take this
opportunity to thank you for your continued support.

If you wish to discuss any of the items covered in this magazine, please don't
hesitate to get in touch.

. Managing Director
timeware® (UK) Ltd

Connect to me on Linked[]
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Our products

and services

Our Products and Services. .,

Our experience has been gained over the past three decades
and one of our key skills has been our ability to develop a unique
solution for each customer. Our software integration and
customisation capabilities are world class and our products are
further strengthen by our business relationship with Suprema
Inc.

We provide Workforce Management Software. timeware®
consists of a suite of software modules sold under three
product names: timestart®, timeware® Small Business and
timeware® Professional.

Software

Personnel Asset management

Absence management
Employee attendance
Access control

Job costing

Cost centre analysis

A ‘ time/ipes

Dashboards and Reports
Employee self service
ESS GO

GDPR and WTR

Proactive To-do lists

November 2021

Alarm
Roll Call
Assembly
Point

Payroll
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Access Control
(licenced) Attendance
Job Costing
Asset
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Asset

timeware® Management Our prOdUCtS
o and services

. Analysis

Example Devices

. timeware®
Devices Puck using NFC
We are a Suprema Integration Partner and have successfully incorporated technology.

their proximity, fingerprint and face recognition devices into our software.
We have also developed the Tokyo platform for specialist data collection
projects requiring a touchscreen.

@

Attendance Point

Training

We have developed training courses which highlight the key features
of the product, allowing each user to maximise timeware® to it's full
potential. Training is divided into separate modules and course
notes are kept updated on a yearly basis. We also provide

official certification for all course attendees which confirms their
knowledge of the modules covered.

FaceStation F2
timeware® Managed Service

Our customer care service is second to none! Between 8.30am
and 5.30pm we have a dedicated support team managed by an
experienced customer care administrator. We also have an online
support logging service for Partners and End-users which is ideal
for out of hours fault reporting.

Integration and Customisation
ESS GO running on

Our ability to integrate with other software along with timeware's Android or i05.

customisation capabilities set us apart from the competition.

Integration and customisation are timeware's USP. -
X-Station 2

November 2021 tih‘lE/MCS 5




Our products

and services {bsence

«anagement

Integration and Customisation...

timeware® has two unique selling points, its ability to integrate with other applications and its extensive customisation potential.

Integration

timeware's primary USP is its ability to integrate with other applications, for example a Payroll, HR or Security system. timeware® or the
third party software becomes the ‘primary’ system passing data to the 'secondary’. A well planned customisation enables a business to
improve workflow and increase efficiency.

Customisation

timeware's secondary USP is its extensive customisation potential. Over 95% of businesses using timeware® software have implemented
at least one unique customisation project. This means that the majority of timeware® customers benefit from a unique business tool that
provides a maximum return on their product investment.

For more information about timeware® Integration and Customisation, please contact the Projects Team on

+44 (0)1706 659368 or projects@timeware.co.uk
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timeware’ 8" Our products

W and services

s

HR Integration
“oambooHr:

Access Control Integration

Genetec  Wraxton Net2  entrowatch

ACCESS CONTROL THE WAY FORWARD

Visitor Integration

OVELRN

SIGN IN SOLUTIONS

Payroll Integration

s ® m» =

e
earne
Opera e ol ugts

November 2021 til‘l‘lE/MCS 7/



timeware® Training...

One of the new benefits of
timeware® Managed Service
is the free timeware training
facility offered via Microsoft
Teams.

We can work with you to plan
‘refresher’ training for existing
Users or ‘New Starter training
when someone new joins your
team. The training can take
place at a time to suit you

and can even be split across

multiple days to fit in with your work schedule.

The training will be completed by members of the
Implementation and Support Team depending on your

requirements.

Please note that we can still organise on-site training at a cost

of £640 per day.

Certificate of Achievement

timeware’

This is to confirm that

Eddie Shorrock

having successfully completed the

timeware® Professional 2022 fraining course
is now a certified timeware® operator.

Siwon Givclall

Simon Birchall
Managing Director - imeware* (UK) Ltd

26 March 2016
oate
3358/5801

S —

www.timeware.org
t: +44 (0) 1706 659368

For more information about timeware®Training please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk
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Legacy Device

Replacement
Programme

t's Time to Change...

Thanks to our status as a Suprema Inc. Integration Partner, we now have a great range of Proximity, Fingerprint and
Face-Recognition devices that work seamlessly with timeware® Software.

With features that include IP65, IP67 and IKO9 ratings plus live finger detection, PoE, Robust Device Security and Data
Encryption, Suprema Inc. devices are the obvious choice for timeware® customers looking to enhance their Work Force
Management Software by replacing legacy hardware with the next generation of Proximity and Biometric options.

Contact the Projects Team to discuss the Legacy Device Replacement Programme and the discounts available for SURPEMo
mUltlple device orders. BIOMETRICS & SECURITY

@

timeware® Puck using
NFC technology.

ESS Go
running on
Android or iOS.

X-Station 2 FaceStation F2

For more information about the timeware® Legacy Device Replacement Programme, please contact the

Projects Team on +44 (0)1706 659368 or projects@timeware.co.uk

November 2021 time/IMCS )



timeware® Roadshows provide the perfect opportunity to get
‘hands-on' experience with the new ESS GO app, a chance to try
the latest Attendance and Access control devices from Suprema
and time to discuss the new Dashboards and Reports available
in timeware® 2022.

Dates and locations will be confirmed in the February issue
of timelines and an article will be posted on the Community
Support Site, www.timeware.org.

Alternatively, please note that we are happy to visit individual
customer premises to demonstrate the face recognition,
fingerprint and proximity devices.

For more information please contact timeware® Customer
Care on +44 (0)1706 658222 or support@timeware.co.uk

10 time/I”CS November 2021




Integrating with Paxton Access Control...

Paxton Access Ltd have recently approved the
Paxton Net2 Integration with timeware Small

Business and timeware® Professional. Av Pa Xto n
For customers using Net2, we can configure Av

their timeware® Software to update Net2 with

Starters and Leavers. For companies that have v‘ Av A

Net2 at remote locations where a Time and p p rOve
Attendance system has not been implemented, A .

we can now take Net2 Events from specific

doors and process them as attendance v | n te ra t | O n
bookings in timeware® Software.

The Paxton Net2 Integration option is available
from timeware® 2022 onwards.

For more information about the Paxton Net2 Approved Integration, please contact Liz Broadhurst on

+44 (0)1706 659368 or liz.broadhurst@timeware.co.uk

November 2021 timEIMCS 1 1
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New in 22 - Dashboards...

New for 2022, Dashboards are designed to display data from the Personnel,
Absence Management and Attendance modules. There are Dashboards that
provide static data, variable date range data and a real-time view of current
attendance levels.

Remember that the Dashboard and Report Viewer can be installed on PCs that
are not running the timeware software.

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

Gender breakdown

If you would like a demonstration of the new
Dashboards and you don't want to wait until your
SLA upgrade, please contact Customer Care on the
number below and we can organise an on-site or
Teams meeting at a time to suit you.

For more information about timeware® Dashboards, please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk
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| | —_— X | combia <18 - General | | [l Condtional Formatting = | Eimsert + | | o
e \/\/ | e O r S LI B E:DCEB* Bl 1 u-[A A €3~ % 9 | FFomatasTable~ Edelete ~ Editing z
9 |E- a-Ar COEE:] A celisyes - Efomats |- | “oms
The 50+ new reports released with 2022 have been re-designed on a modern e = i i ’
platform to run faster and provide users with a level of flexibility that was - — : : - L
! . . 1 Personnel Upcoming Birthdays (2)
|mp055|b|e on the |egacy eq uivalents. 2 [Employee 1D [~ First Name |- Last Name 1] Payroll |~ Date of Birth |~ |Upcoming Birthday | 1| When (days)? | =] Carrent Age [=|
3 22 Katie Rice 2 06/07/1995 Tue, 4| SortSmallestoLargest
a 51 Beth Heath 51 20/07/1987 U2 2 gt Smallest
. i 00 /07/ ed, 2 A%
The new reports replace all of the older reports and prior to each customer's . P — —" R G >
. . B 7 86 Michael Wilks 86 28/07/1988 Wed, 2 >
Annual SLA upgrade, a member of the Projects Team will contact the customer’s : O R
timeware® Administrator to demonstrate their new improved reports! 2 T — o xR .
12 17 Tuilsa Nicholson 17 21/08/1989 sat 21
1 59 Noel samess 59 2/0s/1985  sun23 2
14 87 Harry Nails 87 29/08/1988 sun, 29 4 (Select Al L]
15 80 Gabriel Davis 80 02/09/1997 Thu, 2 ’
1 35 Samantha  collins 35 07/03/1988 Tue,7 v
Date Range - 17 39 8en Froggart 39 08/09/1979 Wed, 8 @2
18 63 Tim Hill 63 09/09/1991 Thu, 9
Menu I = sl 8 sebesion s o3 e s on
2] 52 Reggie Rees 52 15/09/1957  Wed, 15 @29
From date: Today - 2] 32 Mohammed  khan 32 18/09/1984. sat, 18 30 -
The present day, time 0.00-2350.58 2| 74 Valentina Baker 74 19/09/1994 Sun, 19 o
To date: Yesterday 7 Ra Hartar Markson 54 1a/na/1e86  Sun 19 o Cancel =
Date Range @ G the oy preceding fody, Sme 000235959 |sheett | @ =
= ﬁ Rolling days : Ready B [ [ +100%
Current pay period
Employee Range e e it westy

Target pay period
. o] vt it ettt e If you would like a demonstration of the new
Sort Order =4 Ralling weeks g I I
(EE] o et s o T, a e s o e . s s ot o reports and you don't want to wait until your SLA
(o] T o v ey v s upgrade, please contact Customer Care on the
f==] Rolling months . .
() e v ey - number below and we can organise an on-site or

F—q Current year

To et s e tim ke saDs - Teams meeting at a time to suit you.

Appearance

For more information about timeware® Reports, please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk
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New In 22 - ESS GO. .

Do you know there's a timeware® mobile app that can streamline your business, empower your workforce
and eliminate traditional, time consuming tasks?

The app is called ESS GO and it enables users to request leave, check work rotas and view timesheets from
their Android or Apple smartphone.

316 £ O @

€< Leave

Your leave was last updated on Thu, 14 Oct 2021
@14:14.

~ Holiday Absences

Sun, 1 Aug 2021 - Sun, 31 Jul 2022 Days
Entitlement 45
Taken 2
Booked 5
Remaining 38
Refunded 7
Sat, 1 Aug 2020 - Sat, 31 Jul 2021 Days
Entitlement 45
Taken

Booked 0
Remaining 34
Refunded 4
~  Sickness

Sun, 1 Aug 2021 - Sun, 31 Jul 2022
Entitlement 160:00
Taken
Booked
Remaining
Refunded

Leave Entitlement and
Remaining Balance...

Users can check their annual
leave entitlement, leave requests
awaiting approval, declined

leave requests of course, their
remaining entitlement balance.

Leave Requests...

Company rules determine how
farin advance a user can make
a leave request. Once a leave
request has been approved or
declined, an email alert is sent to
the user informing them of the
managers' decision.

14 timech_g November 2021

315 £ 0 @

< Add New Request

Sun, 1 Aug 2021 - Sun, 31 Jul 2022

Holiday Absences

Reasor

Annual Leave (Full Day) -
fFrom
Monday, October 18, 2021 =
To

’VFriday, October 29, 2021 ] ‘

Attendance Point Booking

Add an attendance booking using the NFC
attendance point.

Attendance Timesheet

View your attendance timesheet )
information.

Shift Rota
View your shift rota for the next 31 days >

Leave

View your leave entitlement and submit >
aleave request.

View Bookings N
View your attendance bookings. &v >

Offsite Booking

Add an attendance booking from a Q >
remote location.




\(af) -

For users that work away from the office, ESS GO supports offsite attendance bookings where the user

T —— simply clicks a button when they start or stop work. There is a notepad feature for the user to provide

leftor right on a booking more details about the booking and ESS GO also notes the GPS coordinate of each booking which
integrates with the phone’s mapping feature.

1110 % © @ Offsite Attendance Bookings...
< Offsite Bookings

Date: Fri, 24 Sep 2021

@ 11:09 v 11:06 & © @
Tea break = i )
11:08 € Add New Booking = Searchhere .
h h the Lambard site. =
S wlete Today b ¢
Add any notes that are relevant to this booking. a
° Hanolex 9 Pressed Parts
Note Project 72
Autowt (]
° android s
Fieldhouse
olicy. , B JHkitc
< (=] Kitchen sul

< .
Rochdale Is! 5
@ 5] (=] Academy - G ' | Q

S @ Q
_ o e

\~ Primary School
Q scivering

®

Google

aLa's Tandoor

63°37'39.6"N 2°09'22.7"W

53.627676,-2.156316

TOICEDCT
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< shift Rota f
Shift Rota...
N e Users can see which shifts and rest days have been planned over a rolling 31 day
period. If a manager updates a user's shift rota, the change is reflected instantly
Thu, 23 Sep 2021 o700 | within ESS GO. An email alert is also sent to the user informing them of the change.
Nathan Price (Mon-Fri)
Fri, 24 Sep 2021 09:00-17:00
Nathan Price (Mon-Fri)
1124 & O @ 1209 &« O @
& Attendance Timesheets & Attendance Timesheets
Mon, 27 Sep 2021 09:00-17:00 Your timesheets were last updated on Fri, 24 Sep Your timesheets were last updated on Fri, 24 Sep
Nathan Price (Mon-Fri) 2 9:58. 202
Tue, 28 Sep 2021 09:00-17:00
Nathan Price (Mon-Fri) Mon, 20 Sep 2021 - > Mon, 20 Sep 2021 - o)
Sun, 26 Sep 2021 Sun, 26 Sep 2021 =
Wed, 29 Sep 2021 09:00-17:00
Total 0:00 Total 0:00
Nathan Price (Mon-Fri)
Thu, 30 Sep 2021 09:00-17:00 SM::':‘;:::;D;: - \@: @, @) Pay Period
Nathan Price (Mon-Fri) Total 194:30 194:30
Fri, 1 Oct 2021 09:00-17:00 -
Mon, 6 Sep 2021 - 2 Mon, 6 Sep 2021 - = \
Nathan Price (Mon-Fri) S:’r:‘ 12;‘; s & Su£ Hpadost @ @)
Total 44:15 Total 44:15

Current and Previous Timesheets...

Users can see their own timesheets
for the current and two previous
pay periods. They can see their
attendance bookings, basic and
approved overtime hours and any

16 timel[”c_g November 2021
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< Shift Detail

Flexi Balance...

Thu, 9 Sep 2021 If your business operates a flexitime policy, users will see their opening flexitime balance,
Siencad Bl 8280 hours worked and closing flexitime balance on their timesheets.

Total

Opening balance -8:-30
Accumulated 17:.00
Target 5:30
Closing balance 300
Oversp 0:00

Basic  17:00

Leave
N

@)) Authorised Leave

Bookings

08:00AM Booking has been manually changed.

18:00PM (7]

Booking has been manually changed.

WHAT'S NEXT

ESS GO is an amazing addition to the timeware®
product range. Its ease of use and versatility
makes it the perfect solution for so many
bottlenecks experienced by HR. If you would like a
demonstration of ESS GO, please contact Customer
Care on the number below and we can organise an
on-site or Teams meeting at a time to suit you.

For more information about timeware® ESS GO, please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk

November 2021 time/IMCS 17



New In 22 - timeware® Pucks. ..

Attendance Bookings at the timeware® Puck... "

| &

The new timeware® Puck is the perfect attendance point for businesses where i
attendance Point

the cost of a traditional attendance device is prohibitive or where network or
power is unavailable. Each timeware® Puck incorporates an NFC tag which
allows them to be ‘read’ by all modern smart phones running the ESS GO
app from a distance of about 4cm.

1027 % 0 §

Y4
If you have a low number of staff working in a retail premises, a remote ik m
warehouse or an isolated area, there is now an affordable alternative to ) Atendance i soking
the traditional attendance device. e e 0k ing the
. . . . B Attendance Times|
Remember that timestart®, timeware® Small Business and timeware® @%5 . -
. . . information, "¢ tMesheet
Professional support any number of timeware® Pucks so now multiple i >

locations become easily affordable. I;— Sl timeWare@

View your shift rota fo, the next 31 days
¥ >
v

LB Lleae ’
. €
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Home

Attendance Point Booking

Add an attendance booking using the NFC
attendance point.

Attendance Timesheet

View your attendance timesheet >
information.

Shift Rota
View your shift rota for the next 31 days. >

Leave

N
Ready to Scan

Please hold your phone near a NFC tag

Cancel

1007 & O &

< Offsite Booking Detail

Booking Information
Friday, 24 September 2021 11:08:27

1 have reach the Lambard site
Should complete Today

Approximate location

S

(\9) 3 Fieldhouse Rd, Rochdale OL12 0AD, UK
\

Fieldhouse 9 %
Industrial Estate \

~ Greenbank
Primary School -+

Godgle g

If you would like a demonstration of the timeware®
Puck, please contact Customer Care on the number
below and we can organise an on-site or Teams
meeting at a time to suit you.

For more information about timeware® Pucks, please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk
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Development

timeware” Product Road Map...
November 2022: Launch of timeware® 2023

New Integrations

This year the emphasis will be on creating additional sage H R 4/ BioStar 2
integrations! The most exciting will be BioStar 2 which will

become the ‘comms'’ layer between timeware and any Suprema i

devices. The introduction of this integration will see network Sage B UsIness C' ou d PaerH

traffic generated by timeware® reduce by at least 95% as we
move from a ‘pull’ to ‘push’ method of communication. JIRIS ‘ Earnie JIRIS ‘ Cascade JIRIS ‘ Payrite

November 2023: Launch of timeware® 2024

Final ‘on-premise’ version

After 22 years of service, timeware® Professional finally reaches the end of
development.

Please note that this version will contain the necessary tools to assist in the
process of migrating the timeware® database from the current ‘on premise’
solution to the equivalent timeware® Reach product in the cloud.

This version is the final version to support legacy devices. Note that support for
this software version and legacy devices will remain available until 2028.

20 timEIMCS November 2021



Development

November 2024: Launch of timeware® Reach

Software as a service

2025 will see the launch of three new timeware® Reach products:
timestart, timeware® Small Business and timeware® Professional. All
products will be cloud based, multilingual, licenced on a subscription
basis, hosted in Microsoft's Azure cloud and accessed through a portal
at www.attendance.co.uk.

timeware® Reach will be available to users using a thin client, eg: a web
browser, removing the need for RDCs, enabling access from anywhere
in the world on all platforms including PCs, Apple Macs, Android tablets
and iPads.

timeware’REACH

workforce management software

2025 - 2023

The plan

We aim to have all legacy ‘on-premise’ systems ported to timeware® Reach
by December 2028.

timeware’REACH

workforce management software
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In Focus in a Flash

Historic Data Lockdown...

In focus in a flash is the "Historic Data Lockdown’, suggested by David
Webb, timeware® Senior Implementation Specialist.

This feature is designed to be used once any overtime has been
authorised and after the payroll has been run. The timeware®
administrator can protect data up to a specified date, therefore
disallowing any type of amendment. The lockdown is password
protected.

The lockdown prevents the amendment of data falling before the
‘protect data up to' date both through the adjustments and absence
management screens.

This option is found in the Advanced menu beneath ‘Payroll’.

Follow us on LinkedIn gﬁﬁ
timeware (UK) Ltd &g

For more information about timeware® ‘Historic Data Lockdown’, please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk
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In Focus in a Flash

timeware® Software & GDPR...

Another feature in focus is "timeware® Software and GDPR", create a series of GDPR housekeeping scripts that will ensure these
suggested by timeware Implementation Specialist, Bradley Holt. rules are upheld.
GDPR affects every business in the UK. timeware's customisable Here are 6 examples:

GDPR controls ensure companies work within their own data

protection rules 1. If timeware®is not being using as the primary HR system do

not allow address information to be recorded.
Customer care will organise a meeting where a timeware® technician
will discuss your company's GDPR policy with your GDPR data
controller.

2. If timeware®is not being using as the primary HR system do
not allow National Insurance data to be recorded.

3. When an employee leaves the company, remove their

We identify any personal information fields within timeware® that biometric data within 24 hours.

are not required and take steps to ensure that they are made
invisible. 4. When an employee leaves the company, remove all records
of their future holidays and medical appointments within 24

We discuss how long certain information needs to be kept by the hours

company for people classed as employed or as a leaver. We will then
5. When an employee leaves the company, delete all passwords
to the timeware® app’, the TWC and the ESS within 24 hours.

Fol LinkedIn Eiita
O_ OW us on Linkedin g 6. When an employee has left the company and after the
timeware (UK) Ltd R statutory period, remove all attendance and absence

information and personal data.

For more information about timeware® Software & GDPR, please contact timeware® Customer Care on

+44 (0)1706 658222 or support@timeware.co.uk
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timeware® media

Charlotte Kavanagh
Head of Customer Care

Pocasts and \/ideos. ..

There are 9 new podcasts available on your favourite streaming platform. Listening in the office? Simply go to www.timeware.org and click
on the 2 YouTube or ‘@, icons at the top right of the screen.

C Desiton | Meia | bam |

a

timeware® Personnel Form Event Yﬁe ‘Y’ 27th October 2021
a

timeware® Absence Management Form Event Yﬁe ‘Y’ 20th October 2021
a

timeware® GDPR Yﬁe \Y’ 13th October 2021

YouTube @ .! i. @ P N @

Amazon
Music/Audible iHeart Radio Pandora Tuneln + Alexa Podcast Addict

YouTube Spotify Google Podcasts Podchaser Deezer Listen Notes
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timeware® media

oo | Meda | D

timeware® User Training

timeware® System Health Check

Logging a timeware® Support Call

Upgrading to timeware® 2022

timeware®/InVentry Integration

timeware®/Paxton Net2 Integration

YouTube

YouTube

YouTube

YouTube

YouTube

YouTube

&
&
&
<
&

\?’

6th October 2021

30th September 2021

22nd September 2021

8th September 2021

18th August 2021

12th August 2021
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This site is the hub for timeware® community support.

Visit this site regularly log faults, make change requests and to -
keep up to date with everything timeware® related. 9

timeware® support
Operators can log faults directly into Vivantio. °
Administrators submit system change requests.
Give timeware® support access to your system.

o timeware® articles
Keep up to date with interesting stories and excerpts from the timelines magazine.

e Documents
Access a list of timeware® related downloadable .PDF documents.

e YouTube Channel
Access the timeware® Community YouTube channel to view our 60 second tutorial videos.

e Podcasts
Access the latest timeware® podcasts covering a wide range of subjects.

Follow us on LinkedIn g 2 | Subscribe to our YouTube channel gk
timeware (UK) Ltd |§|. o YouTube timewareCommunity g &

26‘ timelmc_g May 2021



Choose tlmevvare
Managed Serwce

Customers covered by the I\/Ianaged Service benefit from prlorltlsed support, an annual
visit for a software upgrade, annual new feature awareness training, support for change
requests and annual Post Installation meetings to ensure the smooth running of their
timeware® system.

For more information about the timeware® Managed Service, please contact timeware® Customer Care on
+44 (0)1706 658222 or support@timeware.co.uk
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timeware’

Next edition of timelines due:
timeware® UK Ltd.
3 Fieldhouse Road, Rochdale FEbruar‘I 2022

OL120AD. United Kingdom Post Installation Meetings...
Community support:

Tel: +44 (0)1706 658222 apm
Web: www.timeware.org @ Follow us on LinkedIn @izt

Email: support@timeware.co.uk

YouTube timewareCommunity

. IoEAsa0|
Subscribe to our YouTube channel $ i

Podcasts
YouTube e E E P @

YouTube Spotify Google Podcasts Music/Audible iHeart Radio Pandora Tuneln + Alexa Podcast Addict Podchaser Deezer Listen Notes

@
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