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Editor’s comment

Editor’s comment
Welcome to the third issue of insider, the official magazine for timeware® partners 
worldwide.
Hello – doesn’t time fly when you’re having fun?

In issue three we run through timeware’s® customisation points which will help to you to provide more flexible solutions for your 
customers.  We’ve also included two new case studies: Aura Graphics and PP Plasma to show the type of businesses that are actively 
upgrading to timeware® 2015.

On pages 28 to 33 we outline the development teams current projects. timeware® 2016 is packed with new features and many major 
improvements so remember to read the release note on timeware.info!

Once again, many thanks for your continued commitment to the timeware® brand and If you have any further questions, please contact the 
customer care team on +44(0)1706 659368.

Simon Birchall
Managing Director
timeware® (UK) Ltd

2 August 2015

insider issue 3.indd   2 01/10/2015   12:16



Editor’s comment

What is a timeware® associate partner?
 
timeware® associate partners are companies with a background in selling, installing and supporting workforce management solutions.  An 
associate partner has dedicated installation technicians and office based support staff that have extensive knowledge of current operating 
systems, SQL and timeware®.  Associate partners pay a yearly fee for their re-branded timeware® products and are expected to attend 
quarterly workshop events to maintain their knowledge of the timeware® product range.
 
Associate partners purchase software and hardware from timeware® and re-sell to their own customer base.  They are responsible for 
supporting and maintaining their own customers.  
 

What is a timeware® referral partner?
 
timeware® referral partners come from many types of business backgrounds.  Referral partners pass qualified 
leads from businesses interested in implementing a workforce management system to timeware® and in 
return receive a ‘finders-fee’ once a timeware® system has been purchased and installed.  timeware® are then 
responsible for supporting and maintaining the customer.
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Modules
Remember that timeware® Professional      2015 includes the following modules:

Interested in talking further about any of the modules?           Contact customer care on +44 (0)1706 659368

cost centre 
analysis

absence 
management

personnel

fire alarm
roll call

assembly 
point

ESS 
(employee 
self service) 

TWC
(timeware® 
web client)

Employee Self Service
ESS

4 August 2015
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attendance

Modules
Remember that timeware® Professional      2015 includes the following modules:

Interested in talking further about any of the modules?           Contact customer care on +44 (0)1706 659368

to-do list and 
dashboards

ADP (attendance 
display panel)

job
costing

access
control

lone worker 
(optional)

reports, 
scripts and 
exports

payroll link
(optional)

display panel)

5August 2015
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This years CIPD annual conference and exhibition has been 
chosen as the perfect event to launch timeware® Professional 
2016.

With over 4,000 visitors due to attend including HR 
professionals looking for solutions to HR issues within their 
businesses, the choice of this event was the ideal platform to 
promote the latest software version

The CIPD Annual exhibition is run in conjunction with a world-
class HR conference, renowned for delivering invaluable advice 
and business solutions on key issues and attracting thousands 
of senior HR professionals with real buying power.

CIPD annual conference and exhibition

Join us in Manchester on the   
4th & 5th November on stand E104 at the 
UK’s largest HR event.

see us 
at Stand 

E104

6 August 2015
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Thursday 26 November, 10:00 to 13:00

We are organising a special technicians workshop on Wednesday 
25th November at the Broadfield Hotel with a view to discussing 
the many major changes introduced in timeware® Professional 
2016.  It is strongly recommended that each Partner sends 
a representative as some of the changes relate to essential 
improvements to the installation and operation of the system.  

The workshop will be organised by the support team and Dave 
Webb and Bradley Holt will be present to discuss hints tips and 
tricks learned whilst installing the beta versions of 2016.

Thursday 26 November, 14:00 to 16:00

Following many requests we have decided to organise a short 
sales workshop to highlight the features that we believe 
make timeware® one the UK’s leading workforce management 
products.  Included in the discussion will be a brief overview of 
the customisation points listed in the this edition of ‘Insider’.  

It is essential for all sales staff to understand timeware’s® 
extensive capabilities and we believe that attending this session 
will be time well spent.

Technicians 
workshop 

Sales 
workshop 

To reserve a place at a timeware® workshop, please contact Charlotte Kavanagh in 
timeware® customer care on 
customer.care@timeware.co.uk or call +44 (0)1706 659368

Broadfield Hotel, Sparrow Hill, Rochdale, Lancashire, OL16 1AF.

7August 2015
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While timeware® contains many unique features and functions 
that will suite most customers, you may have a client that requires 
just that little bit extra from the system. Whether this ranges from 
bespoke attendance rules to terminal enquiry settings for clocking 
in, timeware® fully incorporates a scripting engine designed with 
these functions in mind...

To begin the customisation process, please either phone timeware® 
Support on 01706 658 222 or email support@timeware.co.uk 
with as much information as you can about the request. Once 
the request has been received, we will discuss this with the 
programming team and get a quote out the next day. We will then 
plan this in for the next available date.

customisation

Customisation points…

The request will be discussed 
with the programmers

A quote will be sent out via email

A date will be provided for the 
work to be completed

The work will be completed and 
the bespoke work sent over

Contact timeware Support with 
as much information as possible

Special note for 
Associate Partners… 
Lead times on scripts may vary. The more 
difficult the script, the more planning and time 
is required!

8 August 2015
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customisation

The Absence entitlement customisation allows for bespoke calculations based on the entitlement policy and the allowance an employee is 
entitled to on a year to year basis.

Example: 

A client may want any new starters within their first year’s entitlement to be pro rata, but also round to the nearest figure.

Absence entitlement...

10 August 2015
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customisation

When timeware® runs certain events in its day to day running, for example on calculation, a script can be ran alongside these events to 
provide additional bespoke effects.

Example: 

On client start up, all new starters within Sage can be directly imported into the timeware® database and the users notified of these new 
starters.

Application event...

Special note 
for Associate 
Partners… 

timeware can link to a number of system 
databases. 

Contact timeware support on  
01706 658 222 to enquire.

11August 2015
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Break...
Break scripts provide additional levels of flexibility for employees when they clock on/off for their breaks.

Example:

A customer may require a break script that  
will give the employees a 30 minutes break  
only after they’ve worked for 5 consecutive  
hours.

12 August 2015
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customisation

Daily...

Special note 
for Associate 
Partners… 

Daily scripts are extremely flexible, so no 
matter the query we will do our best to 
incorporate this into the system via the 
script.

These scripts allow for unique attendance rules that affect all hours, costs or rates on a daily level.

Example: 

When a client uses job costing and attendance, they might want a script that will automatically clock them out of their job once the clock 
out for the day on the attendance system.

13August 2015
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Allows for a bespoke e-mail to be generated by the Event 
Handler service, which can be at set times and produce 
information a customer may require.

Example: 

When an absence is booked, the manager will get an email 
saying they have an absence awaiting decision.

Email...

14 August 2015
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customisation

Enables bespoke events to be ran via the Event Handler service at set intervals or specific times.

Example: 

At set intervals, or specific times, 
new employees will be imported from 
another system or a spreadsheet.

Event handler...

15August 2015
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customisation

Form event...

Special note 
for Associate 
Partners… 

Form event scripts may be vital for 
customers that have mandatory fields, 
so a check can be put in place to ensure 
this field is completed before the user 
updates.

This scripting option allows for real time rules on specific forms within the timeware® system eg personnel, absence management etc.

Example: 

When booking an absence, the employee must have enough entitlement remaining otherwise it will refuse the absence, however it will 
let a specific manager book through this check.

16 August 2015
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Period...
Period scripts are those that are ran when calculating the period totals, or weekly totals. 

Example:

”Basic” hours can be one of multiple rates 
(Day rate, evening rate and night rate). An 
employee must work a total of 35 combined 
hours in these rates before any overtime will 
be awarded for the period.

17August 2015
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Sage payroll...

Special note 
for Associate 
Partners… 

Sage often updates their software and 
when an update is released new sage dll’s 
are required to be installed. So if a script is 
not working, this is likely the problem!

Allows for bespoke rules to be applied when exporting hours using the optional Sage Payroll Link

Example: 

Hours exported are to be based on daily totals over a specified date range, rather than the standard period hours.

18 August 2015
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Slider...
Slider scripts are one time triggered scripts that can be ran by a user in timeware.

Example: 

A script that can be triggered by 
a manager that will unlock or lock 
all doors at a site.

19August 2015
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Terminal enquiry agent...
The timeware® terminals can be set so they run 
bespoke procedures or functions using either button 
presses or the new smart booking feature.

Example: 

A customer has a safe room that requires two 
managers to be present before it opens. Both 
different managers’ access swipes are required within 
10 seconds of each other before the door will open.

t9-7550
office ESS terminal
supporting biometric/
proximity/keypad options

20 August 2015
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“To-do” list...

Special note 
for Associate 
Partners… 

The ‘To-do’ list can be emailed daily to 
users that may require it.

The To-do list is fully customisable, allowing the customer 
to bring any information they require to the forefront of 
timeware.

Example: 

You can display employees with multiple disciplinary records 
within a date range.

21August 2015
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Dashboards

Special note 
for Associate 
Partners… 

Have an idea for a dashboard? Let us 
know!

Dashboards are one of the most customisable sections of 
timeware®. Each dashboard is made up of multiple real time 
‘reports’ which bring all the necessary information you need 
for the running of your company to the forefront.

Example: 

A live minute by minute feed of all the schedules that are 
due to start, and the employees that have not clocked in yet 
for that shift.

22 August 2015
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Reports & exports
Reports have always been the major feature in 
timeware®, and now there is the addition of the excel 
Exports. They both allow for quick and easy collation 
of information from within timeware® to allow you to 
process your payroll as efficiently as possible.

Example: 

A customer might have a very specific excel 
spreadsheet they use to import into their payroll 
program. A bespoke export can be written so that it 
extracts the information from timeware® and puts it 
into the exact columns required on the spreadsheet.

23August 2015
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An established company specialising in supplying high quality 
digital and screen-printed graphics to corporate clients has 
transformed its HR department by implementing a state of the art 
biometric workforce management system. The system has helped 
by speeding up the payroll system, which in turn has improved the 
overall efficiency of its HR department.

Aura Graphics, has 2 sites where it is installed, one in Suffolk and 
one in Staffordshire, it also has a satellite office in Bracknell, and 
employs more than 180 individuals. The company has over 80 
years’ experience in producing signage and graphics and its client 
base ranges from SMEs, (small and medium sized enterprises), to 
major multinational organisations across the UK and globally.

The head office of Aura Graphics is situated in Lowestoft in Suffolk. 
The company first came across timeware®, a workforce and time 
management solutions company based in Manchester, while 
searching for ways to modernise its payroll system. It wanted to 
make the transition from using a manual system to an electronic 
one, and required an updated system that could keep track of 
attendance records and the monthly payroll.

Neil Morton, Assistant Management Accountant at Aura 
Graphics based at their head office in Suffolk, said: ”With over 80 
members of staff at the head office alone, organising employees’ 

attendance records and sorting out the payroll manually was 
quite challenging and extremely time consuming. However, since 
timeware’s® software has been introduced we have noticed a vast 
improvement in the efficiency of our procedures.

”A comprehensive package was offered to us by timeware®, and 
was completely tailored towards our needs and requirements. 
Within a matter of weeks we were operating with the new system 
in place. As is expected with any new technology it took a little 
while to get used to, but timeware® were really supportive and 
gave us the help we needed to ensure the transition was as pain 
free as possible.”

Aura Graphics was able to pick and choose the features it wanted 
from the timeware® Professional Package, which covers areas 
such as personnel, absence management, biometric attendance, 
access control, cost centre analysis, reports and ESS (employee self 
service). The initial installation was overseen by timeware®, while 
the business also ran the training and ongoing support package.

Aura Graphics adopted a variety of systems to help renovate 
its outdated processes. For starters, the employee attendance 
module was implemented to manage an individual’s working 
hours, as well as ensuring staff were in the right place at the right 
time.

Aura Graphics praises new 
workforce management system

24 August 2015
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Payroll Link and Report and Export modules were also 
implemented. With these two systems in place it was possible 
to export all employees’ payroll information onto a spreadsheet, 
making the information digestible and more easily available to 
managers and the HR team.

In addition to this, Aura Graphics also installed the Fire Alarm 
Roll Call module, which could collect information gathered from 
the attendance records and provide an accurate roll call report if 
needed. This module was installed to improve overall safety at 
the site, as in the event of an emergency a report could be put 
together within a matter of minutes of all the staff present in the 
building at that time.

”Moving from a manual to an electronic system has really 
benefitted us, and the Attendance, Payroll Link, and Fire Alarm 
Roll-Call modules have proved incredibly useful,” continued 
Neil. ”Before the advent of the new electronic system we used 
out-dated clocking in cards. At the end of the week the clocking 
in cards had to be manually counted up, which was very time 
consuming and human error sometimes led to mistakes in the 
payroll.”

”Implementing the timeware® modules has massively simplified 
the payroll process, as now the supervisors and I can see all 
employee attendance records at a press of a button. Having all 
employee data visible in one place has dramatically reduced error 
and massively decreased the time taken to complete the job.”

”Installing the timeware® software has helped us enormously. 
Adopting the software has enabled us to become more efficient 

with our everyday business processes. It makes my job a lot easier, 
not to mention that of other managers and staff members.”

Simon Birchall, managing director at timeware®, said: ‘When we 
were first introduced to Aura Graphics, it was evident that it was 
necessary for the business to update its processes and needed to 
make the transition from a manual system to an electronic one.

”Our solutions have enabled Neil and his colleagues to be more 
efficient with everyday tasks so that they can concentrate on 
other areas of the business. We’re delighted that Aura Graphics 
has benefitted so much from using our management systems.”

For more information about the services provided by timeware®, 
please visit www.timeware.org

Approximate number of staff: 180+
Attendance, Access and Fire Alarm Terminals: 9
Special features:

Multi-Site Biometric  
and Proximity

Project Summary

BIOMETRICS PROXIMITY

25August 2015
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Manufacturing company increases productivity 
tenfold by utilising workforce management system
A Salford-based stainless steel, aluminium and special metals 
profiling firm has transformed its HR department by implementing 
a new workforce management system. The firm been able to 
dramatically improve productivity by managing employees’ time 
keeping with state-of-the-art attendance tracking technology. 

P.P. Plasma, is part of the P.P. Group and it was established in 
1995 and offers a range of profiling and processing services. The 
business currently employs 35 people and offers bespoke products 
for customers in sectors including chemicals, nuclear, renewable 
energy, food, aerospace transport and technology.  The P.P. Group 
of Companies was founded in 1976 and it consists of: P.P. Plasma, 
P.P. Profiles, P.P. Protube and P.P. Processing.  

P.P. Plasma has worked with timeware®, a workforce and time 
management solutions company based in Manchester, for 
over three and a half years. The company initially came across 
timeware® after troubleshooting ways to improve the attendance 
tracking of its workforce. Since then, P.P. Plasma has come in 
leaps and bounds when it comes to monitoring and tracking the 
attendance of its workforce after installing timeware’s attendance 
module. The timeware® attendance module has provided the 

company with the tools needed to schedule exactly where the 
workforce should be at any given time and how long an individual 
should be working for. 

P.P. Plasma adopted the attendance module, which is one of the 
key modules from the timeware® Professional 2015 Package. It 
also covers areas such as personnel, absence management, and 
access control.

Steven Hughes, Group QHSE Manager at P.P. Plasma, said: ”To 
help us to update all our attendance systems, a comprehensive 
workforce management package was offered to us by timeware®, 
which was tailored towards our needs and requirements. 

”To manage the start and end times of all our workers shifts, 
which include rotational shifts and annualised hours, we decided 
to install the timeware® attendance module. The module has 
drastically improved productivity across the whole company 
as employees working hours are now managed much more 
efficiently.

”The attendance module saves our HR department hours every 
week and all hours worked are now scheduled and recorded more 

26 August 2015
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accurately so no one feels they are being treated unfairly. Prior to 
working with timeware® we were still using an analogue system 
to record hours worked. Since installing the attendance module 
we have considerably cut down on costs as we no longer have to 
purchase block cards every week.”

We have been working closely with timeware® in regards to 
improving the present software available to us, they have listened 
intensely and have set aside resources to make the improvements 
in a very efficient manner. We believe the new software that 
will be available soon will enable the P.P.Group of companies to 
develop its staff and maintain a future proof HR system for the 
business.

Simon Birchall, managing director at timeware®, said: ‘‘We are so 
pleased that our workforce management solutions have really 
helped to improve productivity at P.P. Plasma. The attendance 
module is one of our most popular systems as it helps alert HR 
departments to several basic, yet important facts, such as who is 
working, who was late, have the correct hours been worked, and 
has all overtime been authorised?

”Our solutions have allowed Steven and his team to concentrate 
their time on other areas of the business as they are safe in the 
knowledge that our software is managing the rest. We feel proud 
to know that P.P. Plasma has benefitted from our services for 
so many years and we hope they will continue to do so for many 
more to come’’. 

For more information about the services provided by timeware®, 
please visit www.timeware.org

Approximate number of staff: 35
Attendance Terminals: 1
Special features:

Proximity

Project Summary

PROXIMITY

27August 2015
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Checking a job applicant’s right-to-work documents

As all business owners are already aware, checking that a job applicant is allowed 
to work the UK before you employ them is extremely important.  Failure to comply 
with the rules could mean a massive fine and potential imprisonment.

timeware® 2016  enables the HR department to keep track of these dates and 
uses the scan feature to keep copies of all relevant documents.  Reminders can 
be brought to the attention of HR staff on their ‘To-do’ list ensuring that re-check 
dates are never missed.

a) Employers’ right to work checklist

28 August 2015
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b) Checking a job applicant’s right-to-
work documents.

The software provides links to the UK governments websites for  
a) Employers’ right to work checklist and b) Checking a job applicant’s  
right-to-work documents.

29August 2015
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timeware® asset management...

Personnel Protection Equipment (PPE) 
The timeware® 2016 asset management module 
includes a section for staff PPE.  It is now 
possible to record the type of equipment issued 
to each employee along with key information 
such as date of issue, size, cost, supplier and 
expiration date.  Managers can see an overview 
of PPE issued using a new dashboard and if an 
employee should leave, a list of ‘assets’ to be 
returned is available through a new option within 
the personnel module.

30 August 2015
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Monitoring company assets
New to timeware® 2016 is the ability to create asset 
records for machinery and equipment used within the 
company.  Information recorded includes supplier details, 
servicing records and disposal information.  Important 
documents can also be scanned and stored against each 
asset record.  Up-coming service dates can be brought to 
the attention of the relevant manager through the ‘to-do’ 
list or customised dashboard.

31August 2015
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timeware® WiFi moves a step closer...
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Wireless
timeware® WiFi terminals incorporate the ability to connect to any 
wireless network your company may have and maintain a reliable 
connection to ensure all the functions available at the terminal are as 
efficient as possible. The terminals will display a host of available SSID’s 
for connection, and once selected will follow the encryption procedure 
your wireless network requires. If your company uses a WiFi password 
then this will need to be input once your SSID is selected.

Step 1 Step 2

Enter Password

a5c9frhiP 

Select WiFi
BTOpenzone-B 60%
timewareWiFi 95%
EnGenius-1 25%
TP-Link_1234 15%

available 

November 
2015

32 August 2015
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DHCP enabled for wired and wireless networks...

Step 2

DHCP
DHCP (Dynamic Host Configuration Protocol) is the automation of giving a device an IP address. It will scan the network for any free and 
available IP addresses and assign them accordingly. This is a fundamental feature of any wireless device. Without DHCP, devices such 
as your mobile phones would not be able to connect to the internet. timeware® is now no different! The WiFi terminals contain a DHCP 
protocol to automatically assign the terminal an IP address that is available on the network.

timeware® remote 
application server

DHCP 
server 192.168.0.22

192.168.0.13

available November 2015

33August 2015
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Websites

Re-branding & exhibitions

Touchscreen theme designs

Logos & advertising

Hologram certifi cates

Brochures & stationery

Brand development
TA Design offer a comprehensive service specialising in brand development, 
website design, magazine and catalogue design. 
We have worked with timeware® for over seventeen years, developing their brand identity, websites, documentation 
and market presence. Along the way we have also developed our own skill set to suit their specialist requirements. 

We now design the touchscreen themes to a stage where they are ready for instant upload to the terminal and have 
assisted timeware® with the look and development of the latest ESS and TWC software, personalising it and much 
more for many of the Associate Partners.

Below is a list of some of the items we produce for timeware® and opposite are a few examples:

ta design
thinking about design

Custom 
touchscreen 

terminal 
themes from

£80
+VAT

The Gatehouse, Fieldhouse Road, Rochdale, OL12 0AA | talk@ta-design.co.uk | www.ta-design.co.uk | 01706 861662

34 August 2015
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(We don’t recommend selecting this on a shared computer.)

timeware® web client

insiderinsider

login

16th April 2014

LogoutYour accountWelcome: Nathan Price

Employee Self Service
ESS

Absence Management
Absence and Holidays - Unt rerio. Ut la 
velesequas eiciatium imendit velenda di 
oditistotate, quo beate.

Attendance
Attendance - Tempero mi, volest quiam faccus 
restiae con re laborrum archit est hariasi 
minvend ebitium.

Job Costing
Job Costing - Inciasperro que comnis eum nem 
fugiatus dolore non pernatemquas molore, ea 
nos as vendition.

Cost Centring
Cost Centres - Acienemp orepudam, cum re 
consedit aut et il ipid untibus serio. Itature 
mporro omnisti.

copyright 2014 NMD3  -  Design by ta-design.co.uk
powered by

advertorial

Touchscreen terminal theme designs

Exhibition banners

18:2014:45 21:30 08:15

The official magazine for the timeware® community
Issue 11 November 2013

Case Study: Page 4

timeware® 2014 

Launch Edition

+44 (0)1706 659368
www.timeware.org

Great British Technology!

31 new features   30 improvements   2 new modules

timelines issue 11 LAUNCH 2014.indd   1

29/10/2013   15:42

Employee Self Service
ESS
Employee Self Service

timeware®

Professional 2015

general enquiries:  +44 (0)1706 659368 www.timeware.co.uk
community support: +44 (0)1706 658222 www.timeware.org

Great B
riti

sh Technology!

timeware 2015 mouse mat.indd   1

24/10/2014   08:58

workforce management solutions
incorporates the following modules:

www.timeware.co.uk

personnel absence 
management attendance job

costing
access
control

optional 
payroll linkESS / TWCreports, scripts 

and exports
fire alarm

roll call
cost centre 

analysis

Certifi cates

Magazines
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next edition of insider:

November 2015       
timeware® 2016 launch edition

insider

The timeware® community site is available at
www.timeware.info

 Follow us on Twitter @timewarepartner

 Subscribe to our YouTube 
 channel timewarepartner 

Contact
general enquiries: +44 (0)1706 659368
community support: +44 (0)1706 658222

End user launch of
timeware® Professional 2016
at the CIPD Annual Conference and 
Exhibition, Petersfield, Manchester, M2 3GX

November 4th - 5th 2015

Partner launch of
timeware® Professional 2016
at the Broadfield Hotel, Sparrow Hill, Rochdale, 
Lancashire, OL16 1AF.

November 12th 2015

with tech and sales workshops on November 26th 2015

insider issue 3.indd   36 01/10/2015   12:16


