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tw21/0p/fir001 Approximately 30 minutes
An introduction to timeware®
fire roll-call

Which report will run in the event of a fire alarm?...

m/06/101 Understanding the timeware® 2015 fire roll-call
m/06/102  Setting up the fire roll call to print

m/06/103  Setting up the fire roll call to email

m/06/104  Setting up the fire roll call to release doors
m/06/105  Configuring fire roll call reports

m/06/106  Configuring email settings

All information pertaining to any personnel record within this document is obtained
from a demonstration database and are not details of any individual.

t2-0780 Training guide: timeware® fire roll call
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m/06/101
Understanding the timeware® fire roll-call

The timeware® fire roll-call sends a roll call report to pre-defined printers and/or email
addresses within the company when a signal is received from the customer’s fire alarm
system.

The customer’s fire alarm system must be connected to the timeware® fire alarm
monitor by a two core cable. On a multi-site system, an alarm triggered at one location
can produce reports locally and at head office.

o

Fire: Roll Call

timeware®
server

SQL server ‘

e.g IP: 192.168.42.200
e.g.IP: 192.168.42.250
Fire Marshall email addresses
sam@company.co.uk
simon@company.co.uk

david@company.co.uk
: : etc.
timeware® client
e.gIP: 192.168.42.51

Fire Alarm Monitoring
System

Network Printer @

timeware®
fire monitor terminal
e.q.1P:192.168.42.101

For the timeware® fire roll-call to run correctly, the fire alarm roll-call service MUST be
running on the timeware® server.

t2-0780 Training guide: timeware® fire roll call
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m/06/102
Setting up the fire roll call to print

1. Double click on the fire roll call application on the server.

User name:  |Fire Fioll Cal

Password. |

Forgotten your user name or password?

3. Click on file, then Fire Roll Call Configuration... from the menu

File | Hardware Help
(©) Start/Continue Fire Roll Call

|| Fire Rell Call Configuration...

Beports...
Audit Trail

Auto-start Fire Roll Call when O5 Starts

Log Off
Exit

A 4

Alt+F4

timeware’

workforce management software

t2-0780 Training guide: timeware® fire roll call
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4. Right click in the new window that appears and click new, or amend an existing event.

_
" Fire Roll Call Configuration EE)

] Amend...
Delete

|| . :
View details...

Disahle event
Print preview...
Print

Reset grid

5. Select the fire alarm monitor that will trigger the roll call.

. B A - > r———
ERD“ Call Configuration Settings - (New)
S e - |

Description: IManchesler Fire Foll Call

[=]- Dptions

... Step 1: What terminals trigger...?
Step 2: What Fiepart ta Fun?
Step 3: What Doors to Release? This option sets what terminals when triggered by an alarm input should print/email the reports or doar

Dverview

- Step &: What Printer to Use? releases.
I ‘... Step 5: Who to be E-Mailed? Settings
I [ Birmningha Fire Alarn b anitor timeware Fire Alam konitar
[ 1| Birmingham Site: timeware Access
Manchester Fire Alarm fonitar timeware Firs Alarm bonitor
I ["1| Manchester Site Hmeware ACcess

LCancel Ok
_ Loncel |
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6. Next, click step 2 on the left. Using the fire roll call user configured in section m/06/105,

select the relevant roll call report that is required.

Fire Roll Call Configuration Settings - (New)

[

Description: |Man:haster Fire Rall Call

L Step 1 What terminals trigger..?
... Step 2: what Report to Fun?

... Step 3: What Doors to Fielease? This option sets what reparts should be printed or emailed.
... Step 4: What Printer to Use?
L Step B: whi 1o be E-Mailed?

Overview

Sentings
[a) Flease select the user to select reports from,

|Fire Rl Cll |

[b) Please select [check) the repart(s] to be printed or emailed.

|| Reports and Folders
v L._:l Roll Call by Zone

LCancel

] Options. Step 2- What reports to run?

DOk

7. Now click step 4. Inside here click the network printer required.

NOTE: The server MUST be able to print to the relevant network printer and it is
mandatory to have a service logon with rights to use the printer.

Fire Rell Call Configuration Settings - (New)

]

Description: |Manchester Fire Roll Cal

Step 1: What terminals trigger...? i
Step 2 What Fieport to Fiun? Overview
Step 3 What Doors to Rielease? This option sets what printers that the report(s) will be sent to.

Step 4 What Printer to Use?

: Settings
‘... Step 5 Who ta be E-Mailed?

]| Metwark: Microgoft PS Documnent \Writer
]| Metwark: | Fax

1] Send To Onelote 2010

[ 1| Nebwork: Bullzip PDF Printer

1| Network: Samsung ML-1610 Series

]| Metwark: IDP SMART-G0 Card Prirter

||| Metwark: | Accounts Floom Printer

]| Metwark: Accounts Room Printer XPS
Nebwork: | LBPYFBOC

[V Network: | Suppoit Fioom Printer

]| Netwark: Caron MF4700 Series UFRI LT

LCancel

[=- Options Step 3: What printers lo use?

8. Click ok, then start the fire roll call as an application so that the event can rebuild. Then

stop the application and start as a service

t2-0780 Training guide: timeware® fire roll call
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m/06/103
Setting up the fire roll call to email

1. Double click on the fire roll call application on the server.

User name:  |Fire Fioll Cal

Password. |

Forgotten your user name or password?

3. Click on file, then Fire Roll Call Configuration... from the menu

File | Hardware Help
(©) Start/Continue Fire Roll Call

|| Fire Rell Call Configuration...

Beports...
Audit Trail

Auto-start Fire Roll Call when O5 Starts

Log Off
Exit

A 4

Alt+F4

timeware’

workforce management software

t2-0780 Training guide: timeware® fire roll call
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4. Right click in the new window that appears and click new, or amend an existing event.

m
—

=) ~ Fire Roll Call Configuration )
AT |

(o)

o
E
i;

3 ] Amend...
-8 Delete

E I View details...

Disahle event

Print preview...

o
=
a
o
-
©
(9]
)
st
()]
—
=
(<))
d=
)
o
=
bo
c
=
)
()
wn

Print

Reset grid

5. Select the fire alarm monitor that will trigger the roll call.

. B A - > r———
ERD“ Call Configuration Settings - (New)
S e - |

Description: IManchesler Fire Foll Call

[=]- Dptions

... Step 1: What terminals trigger...?
Step 2: What Fiepart ta Fun?
Step 3: What Doors to Release? This option sets what terminals when triggered by an alarm input should print/email the reports or doar

Dverview

- Step &: What Printer to Use? releases.
I ‘... Step 5: Who to be E-Mailed? Settings
I [ Birmningha Fire Alarn b anitor timeware Fire Alam konitar
[ 1| Birmingham Site: timeware Access
Manchester Fire Alarm fonitar timeware Firs Alarm bonitor
I ["1| Manchester Site Hmeware ACcess

LCancel Ok
_ Loncel |

t2-0780 Training guide: timeware® fire roll call

14



timewar

workforce man

agement softwa

e’
are

6. Next, click step 2 on the left. Using the fire roll call user configured in section m/06/105,
select the relevant roll call report that is required to be emailed.

Fire Roll Call Configuration Settings - (New)

[

Description: |Man:haster Fire Rall Call

- Options
£ Step 1 What terminals rigger...?
... Step 2: what Report to Fun?
... Step 3: What Doors to Fielease?
... Step 4: What Printer to Use?
L Step B: whi 1o be E-Mailed?

Overview

This option sets what reparts should be printed or emailed.
Sentings

[a) Flease select the user to select reports from,

|Fire Rl Cll |

[b) Please select [check) the repart(s] to be printed or emailed.

Step 2- What reports to run?

|| Reports and Folders
v L._:l Roll Call by Zone

LCancel

DOk

7. Now click step 4. Inside this menu, click the tick box against the user who will receive the

emails.

NOTE: The email settings in section m/06/106 are mandatory and will not work without.

Fire Roll Call Configuration Settings - (New)

]

Description: |[Manchester Fire Roll Cal

[=- Dptions
...Step : What terminals trigger..?
i Step 2: What Repart ta Run®
...5tep 3: What Doors to Felease?
... Step 4: What Printer to Use?
i StepB: Who ta be E-Malled?

Duerview
Thiz option sets which users should be emailed

Setings

Pleaze select the users that the email will be sent to.

[ [User Hame
1| Adrmin

LI Adp

1| Caleulation Agent

1| Cliert

1| Email Agent

[1|ESS

]| Event Handler

[ Fire Rall Call

vl Joe Bloggs

[ Fig

[ 1| Terminal Enguiry Agent

Ensl  [AtenaiveEmsi

joe.bloggs@timeware. co.uk

Step 4: Who to be E-Mailed?

Recipient Message

The recipient message will be included in the email that the user receives.

LCancel

8. Click ok, then start the fire roll call as an application so that the event can rebuild. Then

stop the application and start as a service

t2-0780 Training guide: timeware® fire roll call
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m/06/104

Setting up the fire roll call to open doors

1. Double click on the fire roll call application o

n the server.

2. Log on to the fire roll call with the Fire Roll Call user.

User name:  |Fire Fioll Cal

Password. |

Forgotten your user name or password?

3. Click on file, then Fire Roll Call Configuration

... from the menu

File | Hardware Help

(©) Start/Continue Fire Roll Call

|| Fire Rell Call Configuration...

Beports...
Audit Trail

Auto-start Fire Roll Call when O5 Starts

Log Off
Exit

A 4

Alt+F4

timeware’

workforce management software

t2-0780 Training guide: timeware® fire roll call
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4. Right click in the new window that appears and click new, or amend an existing event.

_
" Fire Roll Call Configuration EE)

] Amend...
Delete

|| . :
View details...

Disahle event
Print preview...
Print

Reset grid

5. Select the fire alarm monitor that will trigger the roll call.

. B A - > r———
ERD“ Call Configuration Settings - (New)
S e - |

Description: IManchesler Fire Foll Call

[=]- Dptions

... Step 1: What terminals trigger...?
. Step 2: What Fiepart to Fun?
- Step 3: What Doors to Release? This option sets what terminals when triggered by an alarm input should print/email the reports or doar

Dverview

- Step 4: What Printer to Use? releases.
I ‘... Step 5: Who to be E-Mailed? Settings
I [ Birmningha Fire Alarn b anitor imeware Fire Alam konitor
[ 1| Birmingham Site: timeware Access
Manchester Fire Alarm fonitar timeware Firs Alarm bonitor
I ["1| Manchester Site Hmeware ACcess

LCancel Ok
_ Loncel |
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6. Next, click step 3 on the left. Select the doors you wish to open when the event is
triggered.

~
¥ - =
Fire Roll Call Configuration Settings - (New) —— ~
O -
Description IManEhEler Fire Fioll Call 8
l El-Options =~
L. Step 1 What terminals trigger..? ) E
. Step2: What Pleport ta Fun? Orewvicy)
i Step 3: What Doors to Felease? This option sets what doors should be released o
Step 4: what Printer ta Use: Settings w
l L. Step B Who to be E-Mailed? l_ Terminal Configuration 3
[ Attendance Term. timeware Attendance
[ Birmingham Fire Alarm Monitor timeware Fire Alarm Monitor u
I (1 Birmingham Site: timeware Access o
[ ] Manchester Fire Alarm Moritor tirneware: Fire Alarrn Monitar E
4]

Manchester Site tineware Access

Setting up the fire roll call to open doors

Cancel Ok I

7. Click ok, then start the fire roll call as an application so that the event can rebuild. Then
stop the application and start as a service
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Module:

m/06/105
Configuring roll call reports

Il call reports

1. Open up the main timeware® application and log on with any administrative user.

timeware® Professional 2021 [Licenced to 'Demo 2021']

iguring ro

Ln
o
-
~
ol
=
~
E
@
=)
o
(=}
=

SUPrema

INTEGRATION PARTHER

cenetec

Conf

Legin

User name: |Admin

Reports Password ||

Forgotten your user name or password?

LCancel |

timeware®

Action Ins Caps Lock Numlock .

2. Click advanced, then users. Right click on the fire roll call user and amend.

Users o X
=] Option

—AUsers
Permission Policies
- To-do List Policies
-Emazil Policies

ew::; Logged aff
Amend... Loagsd off
Paul Kell € Delete Logged off :
Phillp Taylor View details... Logged aff i
Fip 1 Copy details Logged aff |
e Disable account Loggedif |
Roy Anderson Logged off !
ey Change password... = Loggedon umm'
suppoitlead Advanced , Logged of |
stepaltisch L] Print preview... Logged of i
zline.manager er Logged off 00000

—@_&;im—_\.
al vl

t2-0780 Training guide: timeware® fire roll call

27



t2-0780 Training guide: timeware® fire roll call

tlmeware

workforce management software

3. In the essential tab, give the fire roll call user permissions capable of viewing and
configuring reports.

User - (Amend) @
[I- Options
‘... Essential g
H Overview
. whois This? o . . . "
... Email Setup This option sets parameters that contral infarmation that will be displayed thraughout wour time and
attendance applications and reports,
Settings
User narme: |F|re Roll Call

Password:
Prwd confirmation:

Permiszion palicy: |Standald Clignt ﬂ
Toxaln i el Administrator

Email policy: Mo Emailz hd
Drescription: |

LCancel Ok
_ Canesl |

4. Click ok and close timeware®.

5. Open up the fire roll call application and click file, the Reports...

m Help

(G} Start/Continue Fire Roll Call

Eire Rell Call Configuration...

|| Beports...

Audit Trail

Auto-start Fire Roll Call when 05 Starts

Log Off
Exit Alt+F4
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6. Within the reports screen, you can configure reports to your roll call requirements which

can be used in the printing and emailing of reports.

timeware® Reports

Report Templates Accessible Repo

==

() Do not show hidden reports and Folders EHeporls and Folders
(O Show hidden reports and falders i e

[ -Reports and Folders (274 templates)

fl e timewsare Proximity
Technocaver Proxinity
Foug Access Pase Praximity

+-{[—JAbsence

+- [ ~JAccess Contral

+- [ JAttendance

+-{~|Badges

¥ frjEespoke

+-{~|Cost Cantre

+-{~}Job Costing

-] My

+- [~ |Personnel

+- (| Planner

- Rioll Call

¥ ferystem

+- | Tables

7. These reports will now be selectable in the Fire Roll Call Configuration. (Section

m/06/102 & m/06/103).

Fire Roll Call Configuration Settings - (New)

B

D escription; \Manchesler Fire Roll Call

[]- Options

tep 1 What terminals trigger..»
tep 2 What Fieport to Fun?

. Step % What Doors to Fielease?
i Step & What Frinter to Use?

' i Step 5 Who to be E-Malled?

Overview

This aption sets what reports should be printed ar emailed,
Settings

[a) PFlease select the user to select reports fram.

| Fire: Rl Cail ~|

[b) PFlease select (check) the repart(s] ta be printed or emailed.

Step 2: What repoits to run?

| 1Reports and Folders
v <52 Roll Call by Zaone

LCancel

t2-0780 Training guide: timeware® fire roll call
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Module:

m/06/106
Configuring email settings

1. Open up the main timeware® application and log on with any administrative user.

timeware® Professional 2021 [Licenced to 'Demo 2021']

ol
o
-
~
ol
=
~
E
@
=)
o
(=}
=

SUPrema

INTEGRATION PARTHER

Configuring email settings

Legin

User name: |Admin

Reports Password ||

Forgotten your user name or password?

LCancel |

Action Ins Caps Lock Numlock .

Users...
Audit Trail...

Event Handler Configuration...

$ Online Inf Recalculate Wizard...
i) limewared Script Editor...
=] glimeware e R
r 0 Dis -
Payroll >

@ System HY ;. Historic Data Lockdown...
Exports étimeware

Backup Database

ﬂtimeware
..| : &% QOptions

t2-0780 Training guide: timeware® fire roll call
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3. Click Email Setup. Input your companys email settings into this screen.

NOTE: If these settings are incorrect then the emails will not work!.

Options @
- General Email Setop |

... Company Infarmation
.. CompanyLoga
. System Setup

Duverview

Email setup holds important information on how to connect to vour email server.

- USE Setup Account

... Backup Setup

... Email Setup Ihcoming gerver name [POP3): |
- FTF Sewp Outgoing server name [SMTP): |
... GMIS Setup

... Sustemn Maintenance Eail address: ]

... Absence Entitement

... Riate Descriptions and Adjustment Total (RN |
Grouping Descriptions Password: |
Absence Category Descriptions

Service Email Content

i Personal Information Portal 2 3

Fire Fioll Call Persanal infarmation portal |

] Seripting [PIP) addiess:

... Company Script Yariables

... Static Fiegister Descriptions
... Goripting [Application Event)
... Geripting [Form Event)

... Terminal Enquiry &gent

| 1 L2

Cancel Ok
_ Concel |

4. Click ok, then go to advanced and users.

! File Wiew Tables SortandFiter Wizards | Advanced | Hardware Help

‘To-
Event Handler Configuration...

" % Online Inf ,L, Recalculate Wizard...
£y

Reports (utimewsred 1 Seript Editor...
arrm = Qtimewarel 8 b
€3 Dis

z Payroll »

9 _SPSIE'“ He /1| Histeric Data Lockdown..,
Exports L1 tirmewware

() timeware

Quick Links | Users...

Audit Trail...

Backup Database
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5. Right click the user to receive emails and click Email Setup. Input the users email
address.

User - {Amend) @

[ Options Email Setwp |

sential

Overview

Email setup allows an email address and an altemative addiess to be entered. The alternative address will be
uged if you have a full dap holiday or absence booked. If pou wish to have an email going to multipls
addresses, then use a comma to separate the addresses.

Settings

Ernail: “ﬂe blaggs(@timeware. co.uk.

Altemative email: |

Cancel Ok

6. The emails are now setup and can now be used in section m/06/103

t2-0780 Training guide: timeware® fire roll call
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