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BIOMETRICS & SECURITY

Software modules include:
Personnel, Absence Management, Attendance, Access Control, Job Costing, Cost Centre Analysis, Fire Alarm Roll Call/Assembly Point, ADP (Attendance
Display Panel), Dashboards and Reports, To-do List, ESS on your browser, GDPR & Working Time Regulations, ESS GO (licenced) & Payroll (licenced).



timeware® is recognised as one of the UK's leading developers of Workforce Management software.

With more than 7,500 installations across the UK, Ireland and West Africa, the timeware® name is
synonymous with long-term reliability, enhanced functionality and continuous innovation.

timeware® comprises of professional Workforce Management specialists,
based in the UK with over 33 years' experience in developing and
implementing customised Time and Attendance software.

Our Implementation Team have worked with businesses of every size
and are skilled in interpreting your requirements whilst designing the
best software solution for you.

We install our software, train our users and provide a world class
managed service to each and every customer.

We pride ourselves on maintaining long term business relationships and
value customer feedback to assist in the development of our products.

This year sees the release of the nineteenth generation of our core
product and includes many new features.

No matter what size of business, we believe that our software could help
streamline your workforce management by reducing the time spent on
repetitive tasks, improving accuracy and providing clear and concise data
through dashboards and reports.
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Overview... Attendance...

Integration... Access Control...

Customisation... H Job Costing...

Devices... 7208 (Cost Centre Analysis...

Personnel... Fire Alarm Roll Call / Assembly Point...

Absence Management... ADP (Attendance Display Panel)...




Dashboard and Report Viewer... Payroll (licenced)...

To-do List... "B Customer Care...

GDPR & WTR... A Customer Liaison Team...

ESS on your browser... Support Team...

ESS GO (licenced)...




timeware® Workforce Management Software

The timeware® software comprises of a suite of modules that enable a company to record and report key business information.

At the heart of timeware® is the Attendance module containing one of the most customisable time and attendance 'engines’ available today. This module
supports many work pattern methodologies including standard, flexitime, continental shifts and annualised hours. It can also process the hours worked by
workers using the ESS GO mobile app. Multiple customisations points enable the Attendance module to provide a unique time management solution for
your business which ultimately ensures the accurate calculation of the basic and overtime hours worked by your employees.

Authorised and unauthorised leave can be tracked through the Absence Management module which can highlight trends and anomalies whilst ensuring
that everyone takes their correct holiday entitlement.

The Personnel module can be used as an enhanced database tool, storing information relating to each member of your team. Integrations enable this
module to be populated by your existing HR system if required.

For businesses required to record the time taken to complete manufacturing processes, the Job Costing module provides an effective way of recording the
start and stop times of both jobs and operations.

If a business has different pay rates when people work in different areas of the business, the Cost Centre Analysis module provides a number of alternative
solutions.

When connected to approved devices, the Access Control module can be used to provide a physical access control solution, allowing managers to determine
who can access certain areas of a building based on predefined security levels.

The Fire Alarm Monitor/Assembly Point module can be connected to your fire alarm system and muster point devices to provide a fast and accurate rollcall
in the event of a fire.

The Dashboard and Report module enables users to quickly view data gathered by each of the modules with options to view information in Excel.
timeware® UK Ltd is an approved Suprema Integration Partner and can provide solutions including proximity, fingerprint and face recognition solutions.

timeware® has been developed over 30 years and incorporates an impressive range of functions providing managers with real-time information that may be
viewed on PCs, Tablets, Mobiles and Wall-mounted displays.

Time to take control...
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Combining specialist systems to improve workflow.

timeware's primary USP is its ability to integrate with other applications,
for example a Payroll, HR or Security system. timeware® or the third
party software becomes the ‘primary’ system passing data to the
'secondary’. A well planned integration enables a business to improve
workflow and increase efficiency.
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Integrations:
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Tailoring great software to meet the exact requirements of your business.

timeware's secondary USP is its extensive customisation potential. Over 95% of businesses using timeware® software have implemented at least one unique
customisation project. This means that the majority of timeware® customers benefit from a unique business tool that provides a maximum return on their
product investment.

Examples:
A - Absence Entitlement
Control special requirements for an employee’s annual leave entitlement.

E.g - Employees can be awarded entitlement from when they started rather than from holiday year.

B - Break

Adjust when an employee is entitled to breaks within the shift.

E.g - A script can be written to automatically deduct breaks so employees won't need to clock out/in for breaks.
C - Email

Send emails to managers under specific circumstances.

E.g - Email To-do list to selected users.

D - Event Handler
Run specific events at set intervals i.e. every day at 09:00.

E.g - Email lateness report to managers.




Roll Call

Assembly
Point
Payroll
(licenced) Reports &
E — Form Event Exports
Access Control
Automatically fill out fields or force fields to be entered on forms :
(licenced) Attendance
throughout the system.
E.g - When creating a new employee in the software, make a specified Job Costing
field mandatory.
- ® Asset
. LEENE tlmeware Management
F — Period eI workforce management software
Apply specific rules for th ion of weekly h s Gost Gentre
pply specific rules for the production of weekly hours. T Analysis

E.g - Award a first aid bonus to employees with a specific grouping
within timeware®.

. Dashboard
G -To-do List y Personnel S

Display bespoke fields within the users To-do list

E.g - Display employees that have taken the average number of days
holiday for this point in the holiday vear.
Advanced




The choice of attendance and access devices is now greater than ever.

Identifying the correct combination of devices for your company's requirements has now been made easier thanks to the latest
range of Suprema devices.

Proximity device with large
display.

Recommended for internal
attendance points.

IP65 rated.

Supports various proximity
formats.

Supports PoE for easy
installation.

Fingerprint and proximity
device with large display.

Recommended for internal
attendance points.

IP65 rated.

Supports various proximity
formats.

Supports PoE for easy
installation.

FaceStation F2

Face recognition and proximity
device with large display.

Recommended for internal ’
attendance points.

IP65 rated.

Supports various proximity formats.

@

Attendance Point

timeware® Puck

Incorporates low cost NFC technology.

Recommended for internal or external
attendance and assembly points were ’
traditional device are prohibited.

IP67 rated.
Works with ESS GO app.

EE‘E} Altendance Timesheey
E’éﬁ View your
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e Multifunction attendance and absence
= "ew your shift rota for the next 3
ta for the 'ext 31 days. > management app
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View your
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E:m View Bookings

St attendance p,

Recommended for a mobile or static workforce.

Ment and supy >
submit

Recommended to eliminate absence request
(P bottlenecks.

Runs on Android and iOS




BioEntry W2

Robust fingerprint and proximity device.

Access / Assembly

‘ Recommended for external access control and

IP67/RKO0S rated. assembly points.

IP67 & IKO8 rated.

Supports various proximity formats.

Supports various proximity formats.

suPrema

BioLite N2

Robust fingerprint and
proximity device with display. ’

BioEntry P2

Fingerprint and proximity device.

Recommended for external
attendance points.

|P67 rated.

Recommended for external access points.

Supports various proximity formats.

Supports various proximity
formats.

suprrema




timeware” Personnel provides an effective way of managing all your personnel data.
't allows you to store, update and view information, with full auditing in a secure
environment with multiple levels of security access.

timeware® Personnel keeps all of your information in one place. From copies of driving licences to employer references, from blood type to bank account details -
timeware® Personnel stores the data centrally making it available for viewing and reporting when required.

timeware® Personnel provides an extremely effective solution, integrating with To-do Lists to provide reminders of important events ranging from birthdays to
overtime authorisation.
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Interview | 0
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::m: Detzilz company FA0/2003 v | 12 pears, O monthls), 28 dapls] r sl Salary of £45,000, phus company car.
sets
User Defined Fislds Badge activation: | | to | EE
Dacuments Employment staus; | Emplopee =] @ Curert employment: Supsrvisor -~
Notepad
Ab it t
- Employee Self Service ol M (20 Days Holiday -ee
* \’f‘;‘""‘e Worker Period schedule: | 06:00-14:00\14:0022:00422:00-06:00 ~| @O weekiotaton 1 -
- Vehicle
o Heslth Termia sl [Adn Enpiyes [ Do Acces 2477 =@ oungn———————— e
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- Working Time Regulations e
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Employee ID: 1 First name: [Dave Last name: [webb [ X} [Dffical Government Links

Www.q0v.ukjcheck-job-applicant-right-to-work
ight-t

X —— i wiwiw.gov.ukicheck-job-appiicant-right-to-work
= Essential Miscellaneous (Contact Details) @

@ wwwao i  checkst
Addiess: (49 Farlam Avenue
e betaits _________________________________________________________|
St Albars
Dateof Intial check:  [Fi 01 Jan2021 =
Postcode: OLS7 4NP 0 Date of follow up check: |Sat0TJan 2022 _v| T Remove from To-Do List
Home and pager 01756985698
number E— Status: |Alowed to‘work - Approved ~®
SMS number: 07999336335 (International format required for SMS services] Al ¢ hecks performed. Mo issues found.
Home email address: [webbdivad@amail com (=]
Newtofkincontaot [fmmpwebs
name, telephone no.
and relationship: 01968433654
Son @
+ Employee Seif Service
+- Mobile Worker
+)- Vehicle
- # Health
Features include:
+] Working Time Regulations
» Right To Work notes.
= DBS not
notes. Add | Edi Dekte Find... Refresh | Preview, Copy... Oose |

W | 4 [Recod T oF 51 » [ m Cancsl Ok

» Document scanning.

» Enhanced employment history records.

Employee 1D: 1 First name: |Dave Last hame: [\w/ebb 60
u Training matrix. (oot
Z"‘“‘ Tite: [har =@
cupings

i Employment iddle name: [John
» Take staff ID photos using your webcam. i, [FRAS] o ettt 5|

Tamned oot Bender  [Mae ]
» Store training records, disciplinary notes and qualifications. - et aone: [ -

Ethric origin: | white Ertish k-
. . . Religion: [ Chiistian ~le
» Use the Personnel Wizard to quickly set up new employees, ensuring that all the Nt i e

Ni. Code: 102038
Passport no.: [ 15698524
Wiga no.: 857

required information has been added correctly.

» The proactive To-do List alerts you when important items such as qualification and st

UserDefined Fields

review periods are due to expire.

Notepad
#- Employee Self Service
+- Mobile Worker

» User Defined Fields allow you to hold unigque information specific to your business 7 veide

+ Health

that is not included as standard in Personnel. = oot

#- Working Time Regulations

» Scan documents such as a driving licence and passport and store within the
employee’s record.

add | Ear Delete Find Aefresh | Preview, Copy. Close

» Print ID badges directly to your ID badge printer. W4 oo o




Tracking holiday entitlemment, managing holiday schedules and monitoring authorised
and unauthorised sickness are the four essential points that make up timeware®
Absence Management.

You can create absence entitlement policies that define the number of days holiday based on years' service from any date. You can specify the amount of time
that may be carried forward from one year to the next and even award entitlement credits for additional holidays. All absence management amendments can be
subjected to a two-tier approval process if required.

timeware® Absence Management enables team leaders to view holiday schedules before authorising an absence booking to ensure that minimum staffing levels

are maintained at all times.
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Features include:

Comprehensive absence and holiday booking screens for ease of data entry.
Compatible with Bradford Factor methodology.

Detailed statistical information is available while booking absences allowing
you to maintain the correct staffing levels whilst ensuring that employees
cannot take more than their annual holiday entitlement.

Automatic renewal of an employee’s holiday entitlements each year, taking
into account any days carried forward from the previous holiday year.

Create entitlement policies with special rules for new starters and long
serving employees.

Tactical absence analysis.

Return to work procedures.
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Abszence restnictions [optional)
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Force absence duration to paid at a specified rate [optional)

Absence duration? l : Absence rate? I VI

Authorization
Authorized b

Autharization: IApproved _:j ¥ Finalized
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The absence management information
panel can be customised to the clients
exact requirements.




Time and Attendance is timeware's flagship module, developed over many years to
provide an accurate solution for processing employee attendance information.

The Time and Attendance module supports a number of well-known work methodologies including standard, flexitime and rotating shifts which may be planned
up to 52 weeks in advance. Grace times and roundings are standard features along with various work-break categories. The module also supports an extremely

comprehensive range of overtime calculation standards. There are also many ways to authorise overtime with email alerts and on-screen warnings if the payroll

deadline is approaching and overtime has not been approved.

During the pre-installation phase, a member of our implementation team will work with your representatives to fully understand your business'’s time and

attendance requirements before providing a fully documented report.

Proximity device with large
display.

Recommended for internal
attendance points.

IP65 rated.

Supports various proximity
formats.

Supports PoE for easy
installation.

Fingerprint and proximity
device with large display.

Recommended for internal
attendance points.

IP65 rated.

Supports various proximity
formats.

Supports PoE for easy
installation.
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| P65 |Alternative Standard
[m— IP67 rated. Plarned Standard
Perfect for attend e e e ti ¢ ,
erfect for attendance meware® Works with ESS GO app.
BEE Atlendance Timeshee;
B8 flow
and access control. B e swoancsmese »
Supports various e > : .
= Vew, ' o
pp PNt ot next 31 g, add | Ew Delete End. Refresh | Preview.. [ Copp.. | Close

proximity card formats. = | « reaasa ,

Multifunction attendance and absence management app.

Recommended for a mobile or static workforce.

Recommended to eliminate absence request bottlenecks.
Runs on Android and i0S




timeware® Access Control brings you indispensable security, protecting that which is
most important - your people and your property.

Simple to use but extremely effective, timeware® Access Control is installed at many companies across the UK and West Africa.

timeware® Access Control can be used to control doors, barriers and gates. Our team of Access Control specialists will carry out the install in a quick and efficient
manner with the minimum amount of disruption to your workplace.

BioEntry W2

Ideal for fast throughput of staff.

Perfect for access control and
assembly points.

‘ Ideal for all outdoor locations.
IP67 rated. ID badge

BioEntry R2
Ideal for fast throughput of staff.

Perfect for indoor access control.

Supports various proximity card
formats.

Supports various proximity card
suprema formats.

BioEntry P2

Ideal for fast
throughput of staff.

FaceStation F2
Non-contact

P65

Perfect for indoor
access control.

Perfect for attendance and access control.

Supports various
proximity card
formats.

Supports various proximity card formats.

Vehicle barrier



What time people left the site rather than the time they finished work. Descripton: |Business Hours Access Driy

Fram To Type

Who has attempted to access the site outside permitted hours. Time zone 01 [3600 [1800 [Mor-Th =
o ) ) Time zone 02 [06:00  [15.00 |Fliday ﬂ
Full auditingis available. Time zone 0 [0800  [1200  |SatSun |
When a contractor completes a job or when an individual leaves employment, Tinazereit?, NN | =
. T Time zone 05 | [ | j
they will not be able to access your building.
Tirme zohe OF: | : | | ﬂ
Time zone OF: | : | | ﬂ
Time zone 08 | [ | j
Keep track of your employees with real time monitoring. Time zon=03: | | | E
Alert feature on your To-do List will notify you immediately of failed entry Tmezone0:]: | ! =
attempts, doors that are ajar and doors that have been forced.
' o add | Edt | Delste | Find.. Refiesh | FPreview. | Close |
Keep an archive of all door activity for future reference. | « [FecardTEarTE S

Quick employee disable feature.

a column header here to gioup by that column.

Date and Time 7 First Name \ctio | o
EMERGENCY 24/04/2021 1350:56 Daoor ajar ‘W2 Master Reader
DOORRELEASE 24/04/2021 1350:46 Door forced W2 Master Reader
oy Breas ol 24/04/2021122%28 1 Dave Webb 10903612 Reader 1 access granted W2 Master Reader
% 24/04/202112.26:17 Door ajar W2 Master Reader
24/04/2021 12.26:07 Door forced ‘W2 Master Reader
24/04/202112.26:06 1 Dave Webb 10303612 Reader 1 access granted ‘W2 Master Reader
24/04/2021 12.25:59 1 Dave Webb 10803612 Reader 1 access granted W2 Master Reader
24/04/2021 122457 Door ajar ‘w2 Master Reader
24/04/2021 122447 Door forced ‘W2 Master Reader
24/04/2021 122446 Door forced W2 Master Reader
24/04/2021 122350 Door ajar W2 Master Reader
24/04/202112.23.40 Door forced ‘W2 Master Reader
24/04/2021 11:48:27 1) Dave Webb 10303612 Reader 1 access granted W2 Master Reader
24/04/202111:4813 Door ajar W2 Master Reader
24/04/2021 11:48:01 1 Dave Webb 10903612 Reader 1 access granted W2 Master Reader
24/04/2021 11:34:51 Door ajar ‘W2 Master Reader
24/04/202111:28:36 Door ajar W2 Master Reader
24/04/2021 11:14:35 Readsr 1 access granted W2 Master Reader

24/04/2021 11 3 2 Reader 2 access granted w2 Master Reader
24/04/2021 10:35:45 Reader 2 access granted ‘W2 Master Reader
24/04/2021 10:31:34 Reader 1 access granted W2 Master Reader

Door furniture Office door



Maonitoring costs on the shop floor has been made simpler with timeware's integrated

Job Costing module.

Not only does timeware® allow costing by job, but it also gives you the flexibility of costing by department, person and specific operation. By using the
performance comparison reports, you can check on the effectiveness of your employees and highlight areas for improvement.

Logging job details couldn't be easier. An employee simply presses the 'Job Start’ or ‘Job Stop’ function buttons on the Tokyo terminal and follows a series of
simple on screen requests such as enter 'Job Code’, or ‘Operation Code". A touch-screen keypad may be used although an increasing number of businesses chose

to use barcode scanners for increased efficiency.

- ul X

Deseiiption: |Dining Charr Model
Code: 57855 ljob code to be entered at terminal) Toselect 3 phot t

monse click on the o
Status [in progress =
Customer: | The Fumiture Company ~ @
Product |Dining Chair Model @@  Quantiy 12

-
Planned start: [19/05/2021 | Actual start: [19/05/2021 «|  Taiget completion: [19/01/2022 | Delivery: [16/02/2022 = | | ! l
e Actudl tme Y

: e

1 21.00 030 21.00 030 0o 033
Chair Seat 1 26.00 030 2600 030 1 0o o031
Biack Rest Fitting 1 15.00 030 15.00 030 1 000 i
Chair Assembly 1 50.00 100 50.00 1300 1 000 055

v
Nates
add | Edi Delets Find Refresh Preview. Copy. Clase

14| 4 [Fecod T o1 L

The data collected by the terminal is passed directly to the timeware® software
making it instantly available for reports and enquiries. With clear identification
for each job and operation, timeware® lets you drill down to the exact layer of
information you need, making it easy to compare performance and address areas
where productivity can be improved.

WiiDiy D ochedie i
€ Twed 1/11/2021  D%OM1TON/EDAIHrs .. Webb, Dave (1
€ 1Mon  22/11/0021  0X00AT00/E0 AN Hrs ... Webb, Dave (1
@ TMon  22/11/2021 030017006040 Hrs .. webb, Dave (1

e TMen  22/11/2021  03:0017-00/B0 Al Hrs . webb, Dave (1

g p
0300 - 0355

Diining Chair Mode| Chair &ssembly 1
08:00-08:31  Dining Chair Mode! Chair Seat 1
08:00-08:33  Dining Chair Mode| Chair Leg Shaping 1 Mo 0.00 0:33
08:00- 0856 Dining Chair Model Back Rest Fitting 1

]
]
]
]




e 1]/ B G froox - Busiiessobjects < - -
Preview | Desciigtion: |Chair Leg Shaping
"
To select right
Code: oo (operation code to be entered at termmal) D,’,“O':s;ﬁf?n‘m oty
Demo 2021 —
Job Detils Target cost 21,000 {labour anly)
— Target time:  [0:30 (labour only)
Dining Chair Model (57858)
& Job Information
Qsiomer:  The Furniture Company
Product  Diring Chair Model
Quartity: 2
Swbsi Completed
Greated:  Mon 29 November 2021 13:24 Notes
1 Strted:  Mon 20 November 2021 13:24
Updated:  Mon 22 November 2021 10:53
i Compieted:  Mon 20 November 2021 13:24
 Job Operations
oy
|Grar Les shaaing 1 2100 00 £2100 030
har Seat 1 2600 L] 800 039
[ smck rest itsng 1 £1500 030 £15.00 0:30
| cnair Assembly 1 £1000 0:30 £10.00 o
| Product 200 200
L Jobe £864.00 2&-&1‘
» Note-No data Add | Edt Delate Find... Refresh Preview.. Claze
v W | 4 |Recard 3ofd v m
< >

Demo 2021 b
Job Details (Barcode 128) @

3ob Information
I e s7asn
3ob Operation
5 Sreang o0
Chae Sent 2
st it 3
— a
Hote

Supported barcode types (external hand held scanner) include:

01234565

» Interleaved 2 of 5
« EAN-13

» Code2o0f5

» Code 93

« Code 11

» Code 128

C o d e 9 3

Tokyo Terminal

Attendance / Job
Costing / Cost Centre
Analysis / ESS

Supports USB Barcode
reader

Suitable for Various
locations

Supports various
proximity card formats.




Different rates of pay for different processes are no problem for timeware's new Cost

Centre Analysis module.

Do your employees have different rates of pay depending on the cost centre
they are working in? If so, timeware's Cost Centre Analysis module and
enhanced remuneration feature are now available to identify the amount of

time, and the labour cost, of the work.

- Penzion Details
H g Date started with
*- Unien Details

i 31A0/2003 | 10 years, & monthis), 19 dayls)

Emplayes ID: 1 First name; \Dave Last name: iWebb @ e
= Essential Essential [General]
4 ey Badae Fomat ‘25 Lt NMD3 To selest a photo use right
.. Groupings miuse slick on the bos
Employment Facility code: a
- Right to Wark Badge: 10638345
Disclosure =nd Barring Service
- Training and Qualification Matrix Fayrall 1
= Miscellaneous Integration 1D:
- Personal
.. Contact Details b ek
- Training and Qualifications. Krio as: [webbDave
\.. Achievements
i Email address [davewebb@limeware. co.uk Q
- Disciplinary Security pin ]—
- Interview
Tl Biometiic data Fingsr [Suprema) ) Remove Face (Suprema) @) Remove Finger Registration Wizard (Suprema)
\ BankDetails Finger (SecuGen) @B Remove Remove Finger Registration Wizard (SecuGen)

e e B el F[ |
] 5:::";:"“ Emplogment stalus: | Emplopes ~| @ Current employment: Supervisor f11o]
] Emp\o\r:e self service ?Eﬁ:;cg A ]20 Days Holiday L! oo
i 3"1“.’”‘5 Wostker Period schoduler | 06:00-14:0041 4-00-22 00\22-00-06.00 SI®O weskowion [T~
-: H:a::hE Teminal policy: |dlmin Employee 81| Office Access 24/7) ~|®
: CV‘:pr:::ITima Regulations Einalpoky le Hedited ‘:‘! @
Remuneration policy: ; Manufacturing and Production Aj @
Cost cerire (default | 1@
Flexitime closing balance setore | / / | Amount: |
Add Edit Delete Find... 1 Refresh ] Preview. 1 Copy... ]
44 !Hecord1 of 91 LB

Specifying the cost centre can be achieved in a number of ways: some
companies choose to install separate terminals in each cost centre whilst
other companies require that the employee selects the correct cost centre
from a list on the terminal screen running the Tokyo platform.

A timeware® Implementation Specialist will help the customer to identify
the preferred methods and procedures and will produce a specification for
the development team, enabling suitable scripts to be produced, providing a
solution that fits the clients exact requirements.

Description: |Manufacturing and Production
52,00 | Hoiday Hrs|  Rate 06 Fiate 03

£9.44

£1063  £1183  £1632

£11.58

>
add | Ede Delete Eind.. Befresh | Preview. Copy... Clase

W | « [Fecord 2o 3 L




Select Cost Centre:

Tokyo Terminal

Bar Area
Attendance / Job
Front of house Costing / Cost Centre
Kitchen Analysis / ESS
Restaurant ‘ Suitable for Various
locations
Supports various
< proximity card formats.

Selecting a cost centre

ilter Information

Date range: [Mot filkered) Select ..
Cost centre: [Not fitered] Select...

g3.61 02
Wk/Day |Date  [Schedue  [Employee | [ [Stat/Stop _[CostCentie
6 1) Tue 19/05/2022  OE: IJUHEIUHEIEI Webb Dave [1) 0559 -10:00  Manufacturing Ho Basic 42.70 4:01

€ 17w 19/05/2022  06:00-14:00/00 Webb, Dave (1] 10:00-14:01  Production Mo Basic 46.91 4:01




Did you know that your fire monitoring system can be connected to your timeware®
Workforce Management software to produce an accurate roll-call report in the event of
an emergency?

An increasing number of businesses have introduced this simple feature to ensure the health and safety of their employees.

The way this feature works is very simple: the roll-call facility within timeware® gathers information from different sources — from attendance and access devices,
from assembly points and from the ESS GO. This information is processed continuously to ensure that the roll-call is kept permanently up-to date.

In the event of the company fire alarm being activated, timeware® fire alarm monitor will instruct the software to automatically send a roll-call report to either a
network printer or to a number of pre-set email addresses. Z

The Fire Alarm Roll-Call service will continue
to monitor alarm signals and will never require
resetting.

Company Fire Alarm t9-1610 Roll Call Report
System Fire Monitor Device sent to iphone



Designed to complement the fire alarm — wensins LIS
monitor, Assembly Point devices can

provide an effective method of recording | > -

who has safely vacated the building in the ‘»-

event of a fire. ' ;

By positioning Suprema BioEntry W2s in F
external safe-zones, staff simply present cte . poul syl
their ID badge or finger to prove that they

have reached the safe area.

The Attendance Display Panel (ADP), will —‘;‘.,_,.L
instantly list the staff in the safe zones 1
with a real-time update providing an
accurate view of staff remaining outside
these area.

{
.....,i!..r-,wa«

BioEntry W2

Ideal for fast throughput of staff.

Perfect for access control and
‘ assembly points.
Ideal for all outdoor locations.

Alternatively, Assembly Point devices can
be used to prove that an individual has
reached a particular area, for example:
someone has arrived for work, is in the
building for roll call purposes, but has not
yet 'booked’ for attendance.

IP67 rated.

Supports various proximity card
formats.

The Suprema BioEntry W2 supports up to suPrema

25,000 employees, providing the capacity
for even the largest companies.




Do you need to quickly find out if a member of staff has left the building?

If you need a real-time, on-screen reference of who is in work and when they
arrived, look no further than the enhanced ADP feature.

Now an integral part of timeware® and utilising it's tried & tested Roll-Call
technology, the ADP provides managers with a fast and efficient method of
confirming exactly which employees are currently on-site.

We've also added a 'return-to-work’ indicator that can be used as a message
reminder when a selected individual books back in.

The timeware® ADP can run on both local and remote networks. This means that the
booking made by someone in Newcastle can be seen in real-time by a receptionist,
(on a centralised system), in a completely different part of the country.

timeware's scalable automated attendance display panel suitable for any size of
business with any number of employees at multiple locations around the world.

Who's in, who's out?

R Wilson

M J HESKETH

Old style manual attendance
display panel suitable for small,
single office environment.



Diizplay range(s): @ Select...

Display range(s): @ Select...

Faprall

Birchall. Siman
Mo 58 58 Eooth Al

Mo 5 5 Broadhurst Liz

Mo 2 2 Coope, Michael

Mo 4 4 wiilkinson, b att
E E Zelem,George

Out [17 items

10598544 Simon
0 Ali

10588745 Liz

98562145 Michasl

10522187 Matt

E George

Birchall
Booth

Broadhurst

Coope
Wilkingon
Zelem

D ate ang

Tue 134
Tue 134
Tue 134
Fri 08/0F
Tue 194
Tue 134

Briggs.Phillip 8 Phillip Briggs Fri 21./0¢

20 20 Gibbons, Ronald 20 Ronald Gibbons Fri 21/0¢
115 19 Jog Mary 13 Marmy Joy Fri 21/0€
14 14 Kennerdy william 14 william Kennerdy Sat 040
17 17 Michalson, Tuilza 17 Tuilsa Micholzon Mon 24/
i 12 Oldham, Thomas 12 Thamas Oldham Mon 24/
16 16 Page.Denize 16 Denise Page Mon 24/
= 13 Frice.Geroge 13 Geroge Frice Tue 25/
1 1 Shaw.Hannah 11 Harnah Shaw Fri 21/0¢
18 18 Silva,Piere 18 Piere Silva Tue 25/
7 7 wilkinson,Lesley 7 Lesley wilkinzon Mon 24/
2l

Maotify on retum i Empl

| Payroll

lopee 1D

58 58
5 F
2 2
1 1
4 4
E E

timeware's scalable automated attendance display

panel suitable for any size of business with any number

of employees at multiple locations around the world.

Kennerdy, Williar (14)
[ Print preview...
i%l Brint
(@ Stop automatic refresh
G Befresh

— Lollapse all
+ Expand all

"} Reset grid
g

4

Birchall. Simaon 10598544 Simon
Booth Al 0 &l
Broadhurst Liz 10588745 Liz
Coope Michael 98562145 Michael
Wwebh Dave 10638345 Dave
“wilkingon,batt 10522187 tatt

Zelem, George E George

Eriggs Fhillip 8 Philip
Gibbons Ronald 20 Raonald

Joy Mary 19 Many

Birchall
Boath
Broadhurst
Coope
webb
“wilkingon

Zelem

Briggs
Gibbons

Micholzan

Tue 134
Tue 134
Tue 134
Fri 0208
Tue 134
Tue 134
Tue 194

Fri 21/0€
Fri 21./0¢
Fri 21/0€

A
Mon 24/

17 Tuilsa

Oldham, Thi 12 Thomas Oldham Mon 24/
Page.Denise 16 Denize Page Mon 24/
Frice Geroge 13 Geroge Frice Tue 254
Shawe Hannah 11 Hannah Shawe Fri 21/0¢
Silva,Fiere 18 Piere Silva Tue 25/
wilkinson, Lesley 7 Lesley wilkinzon Mon 24/

MNetify on Return*'Kennerd)r, William (14)' * _J

Fleaze enter any notes regarding thiz notification:

Anmange a meeting with william, to discuss absentesism and time-keeping)|

LCancel




Clear and concise data produced quickly, on demand.

Dashboards provide at-a-glance views of key performance Indicators (KPI) whereas reports are designed to provide a more detailed breakdown of that key data.

timeware® Dashboards and Reports incorporate data for the following modules:

» Personnel

» Absence Management,

» Attendance,

» Access Control,

» Job Costing,

» Cost Centre Analysis,

» Fire Alarm Roll Call/Assembly Point
» To-do List, ESS on your browser

« GDPR

= Working Time Regulations

All reports may be exported to Excel for
further manipulation and analysis.

Report List  Das

hboarc

dlist  Personnel Age and Gender | Personnel Ethnicity and Nationality

Personnel Ethnicity and Nationality h~
Ethnic origin th~ 7 23 | Ethicity breakdown i~
‘E‘;’;"i':':’mm - [umberofemployees | } Number of employees
Indian * I
Pakistani i 2
Mixe race 2
Chinese E 2
Asian B 2
White Irish 1
White British 1
Black African i
Black [other) 1
Bangladeshi 1
Count = 11 Sum =19
Nationality th~ %1 || Nationality breakdown v s
Nationality | Number of employees Number of employees
Brtish + I
Pakistani 2
(Unspecified) 2
Japanese i
Indian 1
1
=
3
T
”
Count = 10 Sum = 19/




Reportlist  Dashboard List  Personnel Ethnicity and Nationality | Personnel Age and Gender - X

Personnel Age and Gender i~
Age breakdown by gender - 52
(Unspecified) B Female B Male
21 4
F 15
3
S 12
]
g 09 -
9 06
03
0 T T " T T T T ’ T T " T T Pt T T T " T
20 22 24 26 28 30 32 34 36 38 40 a2 5 a8 50 52 54 56 58 50 62
Gender breakdown Gender count
Female: 15.79
timeware® Dashboard and Report Viewer - [Licenced to ‘Demo Copy timeware Prof 1 (Nathan Beveridge) Not for Resae]
File  Dashboards  Reports  Theme  Dashboard Options @ g
A B E K :b
1 |Personnel Headcount by Employment Status ot B i
2 Essential Print and Export 2
2 |Groupings General Dashbod List | Personnel - x
4 |company [-i|Department [ ~]|Line Manager |~ |Employment status |~ | Employee ID | First Name [-1| Last Name |-1| Badge |~ | Payroll [ |
5 |A &B Manufacturing General Office Lz Broadhurst Employee N/C 71 Lawrence  Allen 1 P R Ao, - i
6 |asB i ineeri Liz Employee N/C 44 Walter Atherton 4 :
7 |A &B Manufacturing General Office  LizBroadhurst  Employee N/C 73 Tia Baker 73 | Personnel Headcount -l
© 8 |A&BManufacturing General Office  Liz Broadhurst  Employee N/C 74 Valentina Baker 72 General Office: 30 Fabrication: 12 Casting: 2
9 |A &B Manufacturing General Office  Simon Birchall  Employee N/C 89 Aaron Ballson "9
10 |A & B Manufacturing General Office  Simon Birchall Employee N/C 82 Ronnie Banks "2
11 |A &B Manufacturing Engineering simon Birchall  Employee N/C 46 Christain Barber "6
12 |A &B Manufacturing General Office  Simon Birchall Employee N/C 62 Sam Bardon 52
13 |A & B Manufacturing General Office  Simon Birchall  Employee N/C 59 Noel Barness s
14 |A & B Manufacturing Engineering Simon Birchall  Employee 3 Simon Birchall €]
15 |A &B Manufacturing General Office  Dave Webb Employee N/C 91 Terry Board 1
16 | A & B Manufacturing General Office  Dave Webb Employee N/C 58 Ali Booth 58
17 |A 8B Manufacturing Stores DaveWebb  Employee 8 Phillip Briggs %
18 |A &B Manufacturing General Office  Simon Birchall Employee 5 Liz Broadhurst a3
19 |A &B Manufacturing Engineering Dave Webb Employee N/C 55 Koby Carter %55
20 |A & B Manufacturing Engineering DaveWebb  Employee N/C 50 Tom Chen 0
21 |A &B Manufacturing Welder/fabricator Simon Birchall  Employea N/C 64 Charles Collins %a el Prese 3
22 |A &B Manufacturing Engineering Dave Webb Employee N/C 35 Samantha  Collins "5
23 | A &B Manufacturing Engineering Dave Webb Employee 2 Michael Coope i3
24| A 8B Manufacturing Engineering Simon Birchall  Employee 27 Hannah Cooper 27
25 |A &B Manufacturing Engineering Simon Birchall  Employee N/C 29 Rachel Cooper "9
26 | A & B Manufacturing General Office  Simon Birchall  Employee N/C 80 Gabriel Da "0
27 | A &B Manufacturing Engineering Simon Birchall  Employee N/C 85 Anwar Demache "85
28 |A & B Manufacturing General Office  Simon Birchall  Employee N/C 92 Abigail Diana "2
29 |A &B Manufacturing Engineering simon Birchall  Employee N/C 47 Mark Dodds "7
30 | A &B Manufacturing Engineering Dave Webb Employee N/C 36 Amir El Ghazi "6
31 |A 8B Manufacturing General Office  DaveWebb  Employee N/C 33 Alisha Elbaba 3
22 |A &B Manufacturing General Office  Simon Birchall  Employee N/C 56 Myla Ellis %6
33 |A &B Manufacturing General Office  Dave Webb Employee N/C 70 Milena Farrel 70
34 | A &B Manufacturing Engineering Simon Birchall  Employee N/C 45 Alex Ferguson s
35 |A & B Manufacturing Engineering Dave Webb Employee N/C 76 Pawel "76
26 |A &B Manufacturing Paint Dave Webb Employee N/C 60 Benja %50
37 |A &B Manufacturing Dave Webb Employee N/C 41 Elizabeth Flaunders i
aelagn i icati Fennl N 22 Ands Elintaff D2 B




Key business information displayed in real-time.

No more searching for important information. The To-do List feature presents important data in an easy to read format. Standard To-do Lists are provided
with the system and are assigned to users at the point of installation.

To-do Lists are an integral component within timeware® and provide pro-active information for team leaders responsible for overseeing daily operations.

e® Profe L D opy timewa

View Tables Sortand Filter Wizards Advanced Hardware Help

Quick Links

v % System Health
a
To-do List Waring, your Mobile Worker licence has expired on Thu 24 February 2022 4 T
- 1
% Payroll 7

Waing, your Sage payrolllink has expited on ‘Thu 24 February 2022°

ol

Fersonnel ¥ Attendance Adjustments ¥ System Health

#* {11 0ustanding missed bookings that require attention “wfamning, your Maobile Worker licence has expired on 'Thu 24 February 2022'
7 [B710uistancing unauhorsed equire shertion
% People Missing from Active Daily S chedules ¥ Payroll
Abeatice Mansiemant “w'arning, your Sage paproll link has expired on 'Thu 24 February 2022'

= % 03:00-17:00/60 All Hre Std (9:00am - 5:00pm on Wed 25 May 2022)

@ Broarhust Liz (5
% Attendance Adjustments

5

= % 08:00-16:30/30 (8:00am - 4:30pm on Wed 25 May 2022)

#" [1] Outstanding missed bookings that require attention

Absence Siatitics 0 Biizas. Prillp 9)
@) wikinson, Leslen (7 ‘ #" [87) Outstanding unsuthorised shsences that require attent\on‘
() wikinson, Matt [4)
@Zeen Georse ) ¥ People Missing from Acti
Attendance Adistments % 22:00-06:00/00 (10:00pm - 6:00am on Tue 24 May 2022)
1€ Coope, Mishasl [2 = 3 09:00-17:00/60 All H
| — (@ webb, Dove (11 Holday Full Day this shsence has been approved @ Buoathust Lz 5
¥ Core Time Infringement
Pame; = % 08:00-16:30/30 [8-:00
% 08:00-16:30/30 (8:00am - 4:30pm on Fri 20 May 2022) = i
.. (7 Brings, Philp (51 ' 06 on Fri 20 May 2002 {9 Briags. Philio (2
‘. = 3 22:00-06:00/00 (10:00pm - 6:00: Thu 19 May 2022 @ ikinson, Lesie (7
R e ! *H . A i ‘; mn;mr T:Tﬁ"; 2;22 2 ) ow’i\kmson Wt (4 ‘wiebb, Dave Emplayee ‘wied 04/05/2022 A unauthorized absence has b,
endance Display Panel ) Caape. Michael (21 "1:02m on Th 19 May 2022 wilkinson, batt (4]
e OZa\am Georae (B 1 Dave “Webb ‘webb, Dave Emplayee Thu 05/05/2022 An unauthorised absence has b,
\ 8,8 CLODTO00 AMHee St [ 00em- Mo on Thu'1 Mgy 2022) 1 Dave Webh 'webb, Dave Emplopee Fri 06/05/2022 An unauthorised absence has b
) Brozdhurst, Liz (51 9032 on Th 19 b ay 2022° =
e e e = % 22:00-06:00/00 (10:0 1 Dave Webb Webb, Dave Employee Mon 09/05/2022 Anunauthorised absence has b
Asset Management = ¥ 08:00-16:30/30 [8:00am - 4:30pm on Thu 19 May 2022) . 1 Dave “Webb Wwhebh, Dave Employee Tue 10/05/2022 Anunauthorised sbsence has b
(7 wilkinson Mt (4] 0o on Thy 13 ban 2022 {0 Coope. Michasl (2
oWehb Dave [11: Halid 1 Dave “Webb “webb, Dave Employee Wwed 11/06/2022  Anunauthorised absence has b
Dashboards E ¥ 06:00-14:00/00 (6:00am - 2:00pm on Thu 19 Map 2022) j Dave wiebh ‘wiebh, Dave Emplayee Thu12/05/2022  Anunauthorised absence has b
Reports. + webb Dave (1L 5080 o0 Tha 13 a0 2022 ¥ Core Time Infiingement 1 Dave ‘webb ‘webb, Dave Employee Fri1208/2022 An unauthorised absence has b
Exporte = % 09:00-17:00/60 All Hrs Std [9:00am - 5:00pm on Wed 18 May 2022) i Dave ‘wiebb ‘wiebb, Dave Emplayee Mon 23/05/2022 Anunauthorised absence has b,
Personal Notes (D) Broaghurst.Liz (51 '3 06am on Wed 18 May 2022' 3 08:00-16:30/30 (800, Z Michael Coope Caope Michasl Emplapee Tue 03/05/2022  Anunauthorised sbsence has b v
Pe'f“”A'Dia'y = % 08:00-16:30/30 (8:00am - 4:30pm on Wed 16 May 2022 (1) Briggs, Philip [8] ‘806 o e = 5 i T e 2 ._|
L (2 Biiqas. Philip (81, ' D4am on'Wed 18 May 2022
Other Programs | (T1Zzlem. Georae (61 'B:04am on Wed 18 May 2022 B ¥ 22:00-06:00/00 {10:01
Ackn = i remn




% System Health
“wiaming. pour Mobile Worker licence has expired on 'Thu 24 February 2022

otimewale® hardware may require updating due ta information which has been modified (1 kems remaining)

¥ Payroll
Waming, pour Sage payroll link has expired on 'Thu 24 Februany 2022

¥ Attendance Adjustments

# [1] Qutstanding migzed bookings that reguire attention
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ESS on your browser...

Accessed via a web browser on PCs and tablets allows the ESS to be accessible to more
of your workforce.

timeware® ESS — empowering your employees

As the workplace becomes increasingly diverse, timeware® ESS can be used to provide an extensive range of functions accessible from both your company
intranet or directly from the internet.

Welcome Dave Webb | [T Lol

Wednesday, 25 May 2022 Wednesday, 25 May 2022

View Your Attendance Timesheet

Absence Management

Holiday Entitlement (01 Jan 2022 to 31 Dec 2022) ®

Pay Period (Mon, 23 May 22 to Sun, 29 May 22) @®
9 SR
. Pay period:
j;:jj s [Mon, 16 May 2022 to Sun, 22 May 2022~ |
] ® Basic
53 Timesheet (Mon, 16 May 2022 to Sun, 22 May 2022)
fal
1
L Date Schedule Bookings(s) Absence(s) Rate Total Basic x1.33 x1.50 x2.00 | Holid:
™ Holiday taken Mon23 Tue 24
™ Holicay BE)OKB! Mon, 16 May 2022 | 06:00-14:00/00 Mon 16/05 05:56 - Mon 16/05 14:00 8:00 800
b Period Hours Tue, 17 May 2022 | 06:00-14:00/00 (C] g s £
17 May Tue 17/05 06:04 © - Tue 17/05 14:00 745 75
o 1 2 3 4 5 B T 8 9
. Wed, 18 May 2022 | 06:00-14:00/00 R Holiday Full Day 800 00
= L Thu, 19 M2y 2022 | 06:00-14:00/00 Thu 19/05 0605 @ - Thu 18/05 1200 745 743
3 Fn, 20 May 2022 06:00-14:00/00 Fri 20/05 05:54 - Fri 20/05 14:00 800 200
® Sat 21 May 2022 | Saturday Overime 7 - 000
Sun, 22 May 2022 | Sunday Overtime. nn-nn 000
View your entitl t Pay Period Totals : (Mon. 16 May 2022 to Sun. 22 May 2022) 39:30 31:30
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About me

Display address and next of kin details.

Display employee’s training matrix.

Display employment appraisal and achievement information.
VView company documents.

Absence management.

Absence management

Graphical display of holidays booked, holidays taken and
holidays remaining on login screen.

Facility for staff to check their own entitlement and
remaining holiday balance.

Ability to check who else in their department has booked
time-off before requesting their own time-off.

Attendance

GPS location stored at the point of booking.

Graphical display of basic and overtime hours worked for
each day this week.

Adding a booking in real-time or retrospectively.

Facility to check work rotas.

Job costing

Adding a booking in real-time or retrospectively.

Facility to view timesheet.

Cost centre analysis

Adding a booking in real-time or retrospectively.
Facility to view timesheet.

Absence Management

®

Holiday Entitlement (01 Jan 2022 to 31 Dec 2022)

\!

W Holiday taken
® Holiday booked
® Holiday remaining

Employee Self Service

Attendance

Pay Period (Mon, 23 May 22 to Sun, 29 May 22) @

™ Basic

9
2
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Submit a booking

View your timesheet

View your rota




timeware® takes General Data Protection Regulation (GDPR) very seriously.

GDPR affects every business in the UK. timeware's customisable GDPR controls ensure
companies work within their own data protection rules.

The General Data Protection Regulation (GDPR) (Regulation (EU) 2016/679) is a regulation by which the European Parliament, the Council of the European Union
and the European Commission intend to strengthen and unify data protection for all individuals within the European Union (EU).

What does this mean for a company using a timeware® Time and Absence

software?

Customer care will organise a meeting where a timeware® technician will
discuss your company's GDPR policy with your GDPR data controller.

1. The way in which timeware® (UK) Ltd handles your company data which

in turn will impact on the way our support team provides certain types
of service.

For example, your business may require that timeware® never removes
personal data from site. This information must be recorded against your
SLA notes to ensure we do not create an environment where a personal
data breach could occur.

The processing of personal data stored within the timeware® application.

We will identify any personal information fields within timeware® that
do not need to be recorded and take steps to ensure that they are made
invisible.

. We will also discuss how long certain information needs to be kept by
the company for people classed as employed or as a leaver. We will then
create a series of GDPR housekeeping scripts that will ensure these
rules are upheld.

Please note that the timeware® software will never automatically delete
any personal data. We think it is much safer that timeware® operates
within your data controller’s policies and highlights data that requires
deletion. This will always be completed by your data controller and is
fully audited.

. If timeware® is not being using as the primary HR system do not allow

address information to be recorded.

. If timeware® is not being using as the primary HR system do not allow

National Insurance data to be recorded.

. When an employee leaves the company, remove their biometric data

within 24 hours.

. When an employee leaves the company, remove all records of their

future holidays and medical appointments within 24 hours.

. When an employee leaves the company, delete all passwords to the

timeware® app and disable the employee’s ESS GO app within 24 hours.

. When an employee has left the company and after the statutory period,

remove all attendance and absence information and personal data.



This legislation was introduced to help employees maintain a
healthy work-life balance by limiting the hours that they had to
work each week and ensuring that adequate breaks are taken on a
daily and weekly basis. The health and safety benefits to both the
employee and employer are obvious: A healthy workforce is more
productive and less likely to take days off sick.

Remember that some categories of work or job role are exempt
from the regulations, including the police, armed forces, emergency
services staff when dealing with an emergency and sometimes
senior managers and people employed by family members.

In the UK we allow workers to opt out of the 48 hour working week
limit. Quite often than not, the employer and or employees think
that opting out means they are opting out of the whole regulation.
This is not the case they are only opting out of the total hours limit
which is currently set at 48 hours.

The Working Time Regulations apply to the majority of employees
in almost every business in the UK and it was this fact that
encouraged us to re-develop the WTR into a core feature for 2020.

http:/ /www.hse.gov.uk/contact/fags/workingtimedirective.htm

Rule 1

Maximum weekly working
time

Workers have a statutory right

to a maximum average working
week of 48 hours.

Rule 4
Weekly rest period

Workers are entitled to one day
off each week, or two days off
every two weeks.

Rule 2
Rest period
Workers are entitled to a rest

break in each shift lasting more
than six hours.

Rule 5

Night workers

Night workers should not
exceed an average of eight
hours in each 24-hour period.

Rule 3
Daily rest period

Workers are entitled to 11
hours' consecutive rest between
shifts each day.

Rule 6
Holidays

You must give everyone who
works for you paid annual leave
- unless they are genuinely self-
employed.



Do you know there's a timeware®” mobile app that can streamline your business,
empower your workforce and eliminate traditional, time consuming tasks?

The app is called ESS GO and it enables users to
request leave, check work rotas and view timesheets

from their Android or Apple smartphone.

Users can see which shifts and rest days have been
planned over a rolling 31 day period. If a manager
updates a user's shift rota, the change is reflected
instantly within ESS GO. An email alert is also sent to
the user informing them of the change.

Users can check their annual leave entitlement, leave
requests awaiting approval, declined leave requests of
course, their remaining entitlement balance.

Company rules determine how far in advance a user
can make a leave request. Once a leave request has
been approved or declined, an email alert is sent to the
user informing them of the managers’ decision.

Users can see their own timesheets for the current
and two previous pay periods. They can see their

attendance bookings, basic and approved overtime
hours and any core-time infringements.

If your business operates a flexitime policy, users will
see their opening flexitime balance, hours worked and
closing flexitime balance on their timesheets.

For users that work away from the office, ESS GO
supports offsite attendance bookings where the user
simply clicks a button when they start or stop work.
There is a notepad feature for the user to provide
more details about the booking and ESS GO also notes
the GPS coordinate of each booking which integrates

with the phone's mapping feature.
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The new timeware® Puck is the perfect Attendance Point for
businesses where the cost of a traditional Attendance Device

is prohibitive or where network or power is unavailable. Each
timeware® Puck incorporates an NFC tag which allows them to be
‘read’ by all modern smart phones running the ESS GO app from a
distance of about 4cm.

If you have a low number of staff working in a retail premises, a
remote warehouse or an isolated area, there is now an affordable
alternative to the traditional Attendance Device.

Remember that timestart®, timeware® Small Business and
timeware® Professional support any number of timeware® Pucks
so now multiple locations become easily affordable.
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timeware® are an official Sage Development Partner and as such, we are able to provide
an approved integration to your Sage Payroll Software.

timeware® incorporates an authorised, Sage payroll integration.

Every company has a deadline for running the payroll yet how many times has the
deadline had to be delayed due to line-managers failing to approve overtime?

timeware® includes a ‘payroll reminder’ To-do List item. Set by the timeware®
administrator, this feature provides an hourly countdown of the oncoming payroll
deadline!

Once the timeware® payroll integration has transferred the hours worked, the To-do
List item highlights the date and time of the successful Payroll integration.

Following the payroll run, it's time to lockdown the historic data. The timeware®
administrator can protect data up to a specified date, therefore eliminating any
manual amendments. The historic lockdown is password protected.
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Once your timeware” software has been implemented, we believe that it is our
responsibility to ensure that your system always runs smoothly. The timeware®
Customer Care Teams achieve this goal by working closely with each clientin a

pro-active manner,

Once your timeware® system has been configured and your staff have been trained by the
Implementation Team, there will be a hand-over to Customer Care. For the first few weeks, a
member of the Liaison Team will contact your timeware® administrator on a daily basis to check that
everything is working well and arrange support if required.

timeware® Customer Care incorporates two important teams, the Technical Support Team and
Customer Liaison Team. Both teams are managed by the Head of Customer Care who is ultimately
responsible for the smooth running of the department.

The Technical Support Team consists of two team leaders and a minimum of five Support Technicians
that have been trained to resolve support calls in a timely manner. As part of your Managed Service,
members of the Technical Support Team will visit your site on an annual basis to upgrade your
timeware® software. Authorised contacts can contact Customer Care by phone or by email.

The Customer Liaison Team is responsible for ensuring that timeware® keeps your system running
in an acceptable manner. The Liaison Team are non-technical but are instrumental in the planning
of annual upgrades and on-site visits. Their duties include ensuring that timeware® meets GDPR
guidelines, co-ordinating roadshows and overseeing the editing of timeware's quarterly magazine
timelines.

Administrator

Support Customer
Team Liaison Team




Charlotte Kavanagh
Head of Customer Care

Charlotte is the head of timeware® Customer Care and manages a team of eight staff. Charlotte has held several
roles throughout her time working at timeware® and now reports directly to the Management Team ensuring that
the high standards required of Customer Care is met at all times.
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The Support Team take on the responsibility of administering your timeware® software

as part of your timeware® Managed Service

What is timeware® Managed Service?

The concept behind timeware® Managed Service is simple: To provide an
efficient and worry free managed solution for all timeware® customers. It

is designed with the purpose of providing a qualified timeware® Support
Technician when required. The technician is responsible for managing certain
features or functions for you such as creating absence entitlement policies, or
creating a new timeware® users to your exact specification.

Let timeware® Support handle the mundane tasks so that your time can be
better spent on the administrative processes that matter to your company!

With the timeware® Managed Service, you have access to knowledgeable
specialists that can answer any timeware® questions and configure new
settings to your precise specification. It couldn't be easier!

timeware® Managed Service includes the following:

» Access to the timeware® Technical Support Team between 830am and
5:30pm Monday to Friday including Bank holidays, (except Christmas and
New Year).

» A complete Managed Service where timeware® make any change requests
within an agreed time frame.

» Anannual visit on a pre-arranged date from the Technical Support Team
to upgrade your software to the latest version and to complete any new
feature awareness training

» Annual post-installation meeting(s) (depending on the complexity of the
software configuration), to identify and remove dataflow issues and to

discuss and implement any
new standards introduced in

the software.

Customer Care

» A courtesy call from the Administrator

Customer Liaison Team
approximately every six weeks.

» Complimentary subscription
to the timeware® community
magazine, 'timelines’, for
each staff member on your
approved contacts list.

Customer
Liaison Team

Support
Team

How will the timeware® Support
Team help?

Within Customer Care we have a fulltime, office based Support Team that
are available to answer your questions between 8.30am and 5.30pm each
weekday.

Incidents can also be reported out of office hours using our support email
address. When resolving an issue, the Support Team utilise remote desktop
support technology to access your PC, with your permission, to identify and
rectify the reported problem.

Members of the Support Team work closely with the Implementation and
Development Teams and as a result, are able to provide an extremely high
level of technical product knowledge.



timeware® managed service change request procedure

To request a change, the registered timeware® administrator should send the
request by email to support@timeware.co.uk including the words ‘change
request’in the subject line. Support will then schedule an initial call with the
administrator to discuss the request in more detail. Following this initial call,
timeware® Support will schedule the actual work within a mutually agreed

timescale.

The following items are covered
by the timeware® Managed
Service change request.

General

User setup including permissions
To-do List and email policies

Monitoring timeware® system
health/performance

Creating and maintaining;

Notifications for users/
employees

Terminal polices
Remuneration policies
Groupings

Training matrix policies
Assets

Setting up reports/exports and
Dashboards

Shutdown maintenance

Absence management
Creating and maintaining;
Absence reasons
Absence entitlement polices
Absence Block bookings

Attendance

Creating and maintaining;
Daily and Period schedules
Shutdown maintenance

T
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Matt Wilkinson
Support Team Leader (Team 2)

Nathan Beveridge
Support Team Leader (Team 1)

Both team leaders have over 8 years Support experience and have been
instrumental in the development of the Support Department during this
time. The Support Team handle around 35 scheduled calls each day and are
responsible for upgrading all timeware® customers annually to the latest
software version. Each team leader also attends post-installation meetings
at the customer site (or by Teams), and is responsible for the training and
development of their Support Team members.

Example response times

When a change request or a support call is received, we allocate the next time
slot so for example an email or call logged at 9:22am would receive a call back
at 10am.

If we are responding to a change request, we may need the customer to gather
further information for us. This would mean that we would agree on a time
slot later that day, or if late in the day, early the next morning.




The Liaison Team ensure you are getting the most out of your timeware” investment...

Karl Briggs
Customer Liaison Officer

The skills Karl gained during his time at
Virgin Trains have instrumental in the
development of his role within timeware®.

Customer Care
Administrator

The Customer Liaison Team have four main
areas of responsibility: Customer Care calls, the

o Support Customer
organising of both annual system upgrades and Team Liaison Team

post installation meetings and the distribution
of the quarterly timelines magazine

Customer care calls

The timeware® administrator is contacted on a
six week cycle to ensure that their timeware®
system is operating satisfactorily. This brief
contact provides the Customer Liaison Officer
with an invaluable insight into system performance and gives the customer an opportunity to
initiate a support call if required.

Annual software upgrades

Every customer is allocated an upgrade month and visited every year on a pre-arranged day
to have their software upgraded to the latest version and for their staff to receive new feature
awareness training. This upgrade is essential as it ensures the customer benefits from the
latest features and security updates.




Post installation meetings
"Eiéy_m(c.  tirme witf)

These meetings give timeware® administrators umewa@l.‘ e ! 2 , B8 N e :
an opportunity to meet with the members of the > : e , iy timeware'

Professional 2016

Implementation and Support Teams to discuss
system performance, to identify and eliminate
bottlenecks and to discuss new software features.

The number of post installation meetings held } _ : ===
each year is dependent on the system size and d SR a . = - A=
complexity. e =

timelines magazine

The Customer Liaison Team also oversee the I Beedld e PR
distribution of timelines, timeware's quarterly . |24 & = .‘ and i e meware’
magazine. The magazine is sent out to all approved : & 5 RURIEM?
contacts keeping them up-to-date with the latest
developments and future development plans.
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timeware’

workforce management software

Head office West African office
timeware® UK Ltd. visisure (West Africa) Limited
3 Fieldhouse Road Victory Presbyterian Church
Rochdale, OL12 OAD Behind Adenta SSNIT Flats
United Kingdom P. 0. Box MD 603, Madina - Accra
General enquiries: General enquiries:
Tel: +44 (0)1706 659368 Tel: +233 (0) 20 767 7133
Web: www.timeware.co.uk Web: www.visisurewestafrica.com
Email: sales@timeware.co.uk Email: sales@visisurewestafrica.com
A% Paxton m
W Mieton  cxzmmEm
. 00} i O . v ntegratlon Development Partner
Follow us on LinkedIn 1--.: @3 | Subscribe to our YouTube channel
timeware (UK) Ltd YouTube timeware UK
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