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Editor’s comment...
Welcome to the twenty second issue of insider, the official magazine for 
timeware® partners worldwide.
What bizarre times we live in! Covid-19 has swept across the world and our thoughts 
are with our friends and colleagues affected by this unprecedented pandemic.

Installations have been understandably delayed and the timeware® Professional 2020 
partner launch was cancelled at short notice.

However, life goes on and in this issue of the timeware® insider, we focus on what we 
can do to help our customer’s timeware® systems recover from this insanity!

Let’s hope that when I write the next editorial for the August issue, that everything is 
beginning to return to normality.

As always, thank-you for your continued commitment to the timeware® brand and if 
there is anything that we can do to help your business, please just ask.

Stay safe and stay strong!

Simon Birchall
Managing Director 
timeware® (UK) Ltd

Connect to me on 

Editor’s comment
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January 2020
Friday 24th Partner assist day -  
Auto Time Systems 

February 2020
Friday 14th Partner assist day -  
Stanley Security
Friday 28th Partner assist day

March 2020
Friday 13th Cancelled
Friday 27th Cancelled 

April 2020
Friday 24th Cancelled

May 2020
Friday 15th Cancelled
Friday 29th Cancelled

June 2020
Friday 12th Partner assist day -  
Stanley Security
Friday 26th Partner assist day

July 2020
Friday 17th Partner assist day
Friday 24th Partner assist day

August 2020
Friday 14th Partner assist day -  
Stanley Security
Friday 21st Partner assist day

September 2020
Friday 11th Partner assist day
Friday 25th Partner assist day

October 2020
Friday 16th Partner assist day -  
Stanley Security
Friday 30th Partner assist day

November 2020
Friday 13th Partner assist day -  
Stanley Security
Friday 27th Partner assist day

Partner assist days...

To reserve a Partner assist day, please contact Michelle Connolly in timeware® customer care on 
partner@timeware.co.uk or call +44 (0)1706 659368. 

To reserve a Partner assist day, please contact Michelle Connolly in timeware® customer care on partner@timeware.co.uk or call  
+44 (0)1706 659368.
We have allocated a number of days throughout the year as ‘Partner assist’ days where we can help partners with training, demos or 
pretty much anything related to timeware®.
The event can be at your premises or we can hire a suitable meeting room if you want us to train several of your staff. Remember that this 
is a free service. Just contact Michelle in customer care to reserve a date now!

Partner assist program
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The highly successful timeware® workshops continue into 2020! We have three remaining dates this year and will continue to use the 
Norton Grange Hotel, Manchester Road, Rochdale OL11 2XZ.

Technicians workshops 2020…

To reserve a place at a timeware® workshop, please contact Michelle Connolly in timeware® customer care on 
partner@timeware.co.uk or call +44 (0)1706 659368

Another great workshop.

We will be posting workshop agendas 
on www.timeware.info nearer the time. 

May 2020 
Thursday 28th 10:30 - 14:30

August 2020 
Thursday 27th 10:30 - 14:30

November 2020 
Thursday 26th 10:30 - 14:30

Partner assist program
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First, the November launch date for the timeware® 
2020 re brand was delayed and then in March, we 
had to cancel the revised event due to the Covid-19 
pandemic. I must admit, at one point I felt like the 
universe was trying to tell me something!

This launch was intended to be the first where I 
was replaced by the support team and saved from 
providing a two hour presentation. Keen to produce 
some information on the updated product, the team 
decided to do the next best thing – they put together 
a thirty minute video highlighting the new features 
posting on YouTube.

The speed increase is by far the most important 
improvement in 2020.  The video compares a ‘2019’ 
and ‘2020’ search, and the improvement is very 
impressive. In the example, a forty second search is 
reduced to just under 1 second.  This phenomenal 
improvement occurs throughout timeware® and will 
be a great feature to help sell software upgrades.

The video also covers the overhauled working time 
regulations and explains how we are replacing the 
NMD3 v10 access control unit with Suprema access.

Partner launch event!...

The timeware® 2020 launch video is available on YouTube.

News
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If you have a spare 30 minutes, grab a coffee and a couple of biscuits and search for ‘timeware 2020 launch’ on YouTube. Enjoy.

Speed, WTR and access control… Support team from left to right:  Nathan Beveridge, Matt Wilkinson, William Plumpton, 
Oliver Boulton and Zack Dawson.

Application 
speed 
optimization

Suprema 
Access 
Control 

Working time 
regulations

News
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Providing much needed holidays to deserving local children.

The Directors of timeware® (UK) Ltd are pleased to announce a five 
year sponsorship deal with local charity, Rochdale Children’s Moorland 
Home.

The Children’s Moorland Home is the oldest children’s charity in 
Rochdale, providing holidays for disadvantaged children for over 120 
years. They are situated in the picturesque country hills above Brown 
Wardle, Rochdale and provide holidays to around 1300 children each 
year.

During the school holiday periods, children are selected by local 
social care departments, school welfare teams and other community 
groups and are brought to the Home for a five day holiday. The 
Moorland Home Manager and her team are responsible for the care 
and entertainment of the children and besides giving them tasty, 
nourishing, home cooked meals each day, they ensure that the children 
experience a variety of trips such as the circus, the seaside, theme 
parks and the cinema.

timeware® (UK) Ltd are proud to be associated with great, local charity 
providing a fantastic opportunity for local children.

Charity number: 1086973

Rochdale Children’s Moorland Home...

News
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Imagine the scenario: A potential customer currently using Paxton access 
control requires a timeware® solution but doesn’t want the expense of 
changing their fob technology. In the past, we would have suggested an 
NMD v12 fitted with a Paxton P38 reader, but now that we are committed 
to the Suprema product range we had to produce a solution that allowed a 
Paxton reader to be neatly connected to a Suprema BioLite N2.

The Suprema BioLite N2 supports ‘Wiegand-in’ from an external reader,  so 
with a minor modification to the timeware® application, we were able to 
offer a technical solution. Next we turned our attention to the installation 
and wiring of the device and we are pleased to announce that Technical 
Director, Nathan Price has worked closely with EZmount to design a 
Perspex wall mount suitable for the Suprema BioLite N2 and the Paxton 
P50 reader.

Pricing for the new Perspex mount is available from EZmount.   
info@ezmount.co.uk.  

An EZmount is now available for 
Suprema + Paxton projects…

News
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As everyone slowly returns to work over the following weeks, we 
want to make it known that timeware® customer care is available 
to help untangle and correct any problems connected to your 
customer’s timeware® systems that may have occurred as a result 
of attendance and absence data not being recorded correctly during 
the lockdown.

The development team have created a number of utilities that your 
support teams can use to return your customer’s systems to a 
useable state.

Please call customer care on +44 (0) 1706 658222 and we can 
arrange a discussion with a timeware® support. If you have any 
specific requests, please email them to support@timeware.co.uk .

Charlotte Kavanagh
timeware customer care Administrator.

We’re here to help!...

COviD-19
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Here are some ideas that we have been recommending over the past few months:

Getting everything back in order...

Free Mobile Worker App’ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 12

Home working speed improvement  . . . . . . . . . . . . . . . . . . . . Page 14

A staggered attendance policy . . . . . . . . . . . . . . . . . . . . . . . . . Page 15

Help with payroll issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 16

Bank holiday support . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Page 17

COviD-19
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With the majority of UK employees now working 
from home, we have decided to make the 
timeware® Professional mobile worker app’ 
available free of charge to all customers currently 
covered by a timeware® support agreement.  This 
feature can be enabled remotely by the timeware® 
support team and will operate until 31st December 
2020.

Employees can download an app’ directly from 
the iOS app store or Android play store. Once the 
mobile feature is enabled, employees are able to 
make bookings via their mobile device, with all 
data being stored in the Microsoft Azure Cloud. 
The host timeware® system then access the cloud 
at regular intervals to download the booking data.

The mobile worker feature within timeware® 
Professional enables a manager to check an 
individual’s location where his attendance booking 
was made. Utilising a mobile devices GPS signal, 

Mobile Worker free until 
31st of December 2020...

COviD-19

Free to the 
end of the 

year!
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it tracks exactly where in the 
employee ‘clocked in’ and displays 
them on a map interface within 
the software. All the locations 
are stored within the timeware® 
database so you can reference them 
in the future.

With a low-cost extremely 
competitive yearly maintenance 
charge, the timeware® mobile 
worker module is sure to provide an 
affordable solution for businesses 
looking for effective ways to 
monitor attendance of remote 
workers.

Any customers that have already 
paid for this feature will have an 
apportioned charge deducted from 
their next support invoice.

COviD-19

Free to the 
end of the 

year!
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If you are using timeware® Professional away from your office, there are several steps your IT department can take to ensure that your 
‘home working’ experience is smooth, trouble free and more importantly - fast!

Suggestion #1

Remote control applications

There are several applications available to 
a company which enable 
a user to connect directly 
on to a PC or server from 
anywhere in the world.

As you may be aware, 
timeware® Support use an 
application called TeamViewer 
which allows us to control a 
customer’s PC when faulting-
finding.

The same application is 
perfect for remote working!

Please note that this type of software is usually 
licenced, based on concurrent users. Although this 
may be a short-term expense, it is an extremely 
reliable and easy to use solution.

Suggestion #2

Remote Desktop Protocol (RDP)

The safest method of 
connecting to your business 
network is to enable RDP 
from home.

This will involve some help 
from you IT team, but it 
means you can connect 
directly on to your PC in the 
office and work on timeware® 
at exactly the same speed as you would 
normally!

How you set up the RDP does depend on 
your IT regulations.

IT may also want to have users RDP on to a 
terminal server, rather than just the office 
PC however that will incur license charges 
from Microsoft for concurrent users.

NOT 
Recommended

VPN + Local 
timeware® 
Install

We strongly advise 
against attempting to 
use timeware® when the 
software is installed on 
your PC at home and you 
are connecting across 
the internet to your work 
network!

Home working speed improvement...

Microsoft Remote 
Desktop

COviD-19

Easy to 
implement…
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A simple but effective change to keep people safe… 

Reduce the queue of people around your company’s attendance 
points by slightly modifying people’s start and finish times. 
Under your instruction, the timeware® support team can 
temporarily modify your 
company work patterns 
during this time of crisis 
to assist with social 
distancing. For example, we 
could extend your 6am to 
2pm shift to include 6:05am 
to 2:05pm and 6:10am to 
2:10pm patterns. We could 
then split your shift workers 
into teams and allocate 
them to the updated 
patterns. All this work can 
be completed remotely and 
with absolutely no cost to 
your business.

Implementing a staggered 
attendance policy...

6am
start

6.05am
start

6am
start

2m 2m

2m

6.10am
start

8

4 4
4

COviD-19

An easy update 
to the daily and 

period schedules…
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With a displaced workforce, payroll can suddenly become a challenging task with staff working 
from home whilst others remain at work and some unfortunately furloughed.

Producing accurate hours worked reports for your accountant, external payroll provider or simply 
to export to payroll will be challenging at this difficult time.

Please remember that the timeware® support team are available to help with all payroll 
processing issues and as you would expect, this work can be completed remotely and with 
absolutely no cost to your business.

The timeware® support team are available 
to help with any payroll issues...

Developer

COviD-19

We’ve written 
some scripts 

to help…
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We are extending the terms of our support agreements to 
include selected bank holidays as businesses begins to return 
to normal working following the lock down period.

Providing limited home based support staff coverage with 
office based support admin, the idea is to provide additional 
time slots to assist companies rebuilding their timeware® 
systems.  This service is being offered with no additional charge 
and may lead on to bank holiday support being available as 
standard in the future.

Moving forward, timeware® (UK) Ltd MD, Simon Birchall has 
outlined plans to extend the standard support opening hours 
from 6am until 10pm Monday to Friday as the customer base 
now includes many UK and overseas based 24 hour business 
operations.

Support cover over bank holidays...

Friday 8 May        
Early May bank holiday (VE day)

Monday 25 May 
Spring bank holiday

COviD-19

Show your 
customers 
you care!
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Out and about...
in isolation...

Lockdown! Hacienda DJs perform live on UnitedWeStream and timeware MD, 
Simon Birchall tweets his appreciation…

Access control installation specialist Richard 
Broadhurst – week three of isolation and 
things are getting crazy…

Articles
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in isolation...

Our first WebEx meeting whilst working from home during the COVID-19 crisis. 
It’s great to stay in touch!

Alan Ford from timeware’s media and 
communication team self-isolating 
during the peak of the COVID-19 crisis.

Articles
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Out and about (a little bit further)…

Oliver Boulton onsite at IAC Elmdon 
installing a Suprema BioLite N2.

timeware® Implementation Specialist, Dave Webb, and Darren Howarth, Product Manager 
and timeware® Champion from Stanley Security.

Articles
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Bradley Holt busy installing another Suprema BioEntry W2 
at Aflex Hose Ltd.

Suprema hardware looking very professional on an 
EZmount Perspex mount.

Articles



insider22 May 2020

Suprema Device PSU
Designed for attendance or access control installations.

In attendance mode:
Powers one attendance device

In access control mode:
Powers two access devices (in and out), mag-lock plus PTE and Break Glass.
Includes Suprema Secure I/O in access mode.
Non-IP rated – must be installed indoors.

Technical Director, Nathan Price has now had an opportunity to test revision 2 
of the Suprema device PSU and he has confirmed that the product performed 
perfectly following an extensive soak-test.

Moving forward, this updated PSU forms a key part of the timeware® access 
control solution as we move away from the legacy NMD v10 access control unit 
towards the more robust and secure Suprema alternatives.

The PSU can be used for attendance or access control and has been designed 
to provide installers with a professional, purposely designed power supply for 
the Suprema biometric and proximity product range.

This new PSU will be available from 1st August 2020 and pricing will be 
available in our next price list.

Suprema device PSU(v2)... 

PSU v2

Development
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Project Toronto…
Even Coronavirus (COVID-19) 
can’t slow down the product 
development!

During the last quarter, time 
was split between modifying the 
timeware® Dashboard Designer 
and Viewer and completing some 
preparatory work for the next 
stage of the ESS Go app’.

Project Toronto is on-track  
and due to be completed  
by the release of  
timeware® 2023.

For more information,  
please contact Michelle  
on +44 (0)1706 659368 or 
partner@timeware.co.uk.

Project Toronto
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advertorial

Specialists in wall mounts for Suprema devices.
Neat and professional job every time.
Models available for conduit and trunking.

Compatible with:

•	 Suprema BioLite N2

•	 Suprema BioEntry W2

•	 Suprema BioEntry P2

•	 Suprema FaceLite

P R E F E R R E D  S U P P L I E R

timeware’s official supplier of Suprema 
device wall mounts.

Web:  www.ezmount.co.uk

Email:  info@ezmount.co.uk

Tel:  +44 (0) 788 297 6874
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As the first ever timeware® Integration Partner, Celtic Productions have designed 
an extensive solution portfolio based around timeware® Professional Workforce 
Management software.
We are experts in timeware® customisation points and database structure. We have the knowledge and expertise to design and 
maintain a myriad of unique add-in solutions for your customers needs.

Previous projects have included overtime scripts, employee imports, bespoke return to work forms, Excel exports and of course, 
timeware® reports.

Celtic Productions

Saffron Meadow

Brittas

Co. Dublin

Phone: +353 (0)87 1254033    

Web: www.celticproductions.net    

Email: ross.killen@celticproductions.net

I n t E g R at I o n  P a R t n E R

advertorial

CeltIC ProduCtIons



Website development

Re-branding & exhibitions

Logos & advertising

Touchscreen theme designs

Brochures & stationery 

Software development

Brand development

We have worked with timeware® for over twenty 
years, developing their brand identity, websites, 
documentation and market presence. Along the way 
we have also developed our own skill set to suit their 
specialist requirements. 

We now design the touchscreen themes to a stage 
where they are ready for instant upload to the terminal 
and have assisted timeware® with the look and 
development of the latest software, personalising it 
and much more for many of the Associate Partners.

Please contact us to discuss what we could do for 
your business brand development.

ta design
thinking about design

Custom 
touchscreen 

terminal 
themes

TA Design Studio Limited | The Gatehouse | Fieldhouse Road | Rochdale | OL12 0AA

www.ta-design.co.uk | 01706 861662 | talk@ta-design.co.uk

TA Design offer a comprehensive service specialising in brand 
development, website design, magazine and catalogue design. 

advertorial
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•	timeware® partner news
 Our twitter feed is updated several times a day with 

information about installations and developments. 
Follow us and we will re-tweet your timeware® stories 
to the timeware® Partner community.

•	timeware® partner articles
 Keep up to date with interesting stories and excerpts 

from the insider magazine.

•	Partner assist program
 A list of dates in 2019 that you can book free of 

charge. timeware® staff are available to train your 
staff or help with complex installs.

•	Documents
 A list of downloadable .PDF documents that may 

help with demonstrations, installation and technical 
questions.

•	Downloads
 Get a copy of your re-branded software from here!

•	Project stages
 A new page that outlines the various stages associated 

with a timeware® install.

www.timeware.info
This site is the hub for timeware® Partners. 
Visit this site regularly to keep up to date 
with everything timeware®.

Subscribe to our YouTube channel
timeware Partner 

Follow us on LinkedIn
timeware (UK) Ltd 

advertorial
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Head office
timeware® UK Ltd.
3 Fieldhouse Road, Rochdale 
OL12 0AD. United Kingdom

General enquiries: 
Tel: +44 (0)1706 659368
Web: www.timeware.info

Community support: 
Tel: +44 (0)1706 658222
Web: www.timeware.org
Email: support@timeware.co.uk

timeware®

Next edition of insider due:
August 2020
Helping you get back to the new normal…

Follow us on LinkedIn
timeware (UK) Ltd 

Subscribe to our YouTube channel
timeware Partner 

insider


