
Reports, exports 
and customisation

ADP
Job costing
Cost centre analysis

To-do list & 
Dashboards

Fire alarm & Assembly point
Access control
Asset management

Personnel
Absence management
Attendance

SmartBooking®

Cost centre analysis
Job costing

TWC

ESS

Development...
Pages 24-27

timeware® in 
Cameroon...
Page 6-7 

Which way 
forward?...
Pages 8-9

Subscribe to our YouTube channel 
timewarepartner 

Issue 15  -  August 2018

+44 (0)1706 659368
www.timeware.info

The official magazine for timeware® partners worldwide

insider

The range of 
attendance 
hardware 
has never 
been better…



insider

Editor’s comment

Editor’s comment...
Welcome to the fifteenth issue of insider, the 
official magazine for timeware® partners worldwide.
Hello everybody! 

This is a very exciting time in the timeware® universe. Business is booming and the 
recent partnership with Suprema has begun to open many new doors. We’ve appointed a 
timeware® agent in Cameroon reporting to Lordson’s team in Ghana. Project Manager Alan 
Ford has spent six weeks working at a Gold Mine in Tarkwa overseeing the installation 
of a timeware® 2019 system with 27 Suprema Biolite N2 readers for 1500 staff. We have 
integrated Suprema’s FaceStation 2 into 2019 and installed 4 units at a Nursing Home and 
we’ve created a custom link to Genetec’s Security Centre. 

In this edition we will suggest, in our opinion, which equipment suits which customer. We 
will continue to produce the v12s until December 2020 but all new development will take 
place around the v13 and Suprema range of products.

Again, can I take this opportunity to ask you to make a special effort and subscribe to the 
timewarePartner YouTube channel and follow us on timewarepartner on Twitter. We are 
posting at least one new video a week about timeware® development and it would be great 
for you to follow us! As always, thank-you for your continued commitment to the timeware® 
brand and if you have any further questions, please contact the team on +44 (0)1706 659368.

Simon Birchall
Managing Director
timeware® (UK) Ltd

a solution for 
everyone…

2 August 2018
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Partner assist program

March 2018 . . . . . . .Friday 30th - Partner assist day - Auto Time Systems Northern

April 2018 . . . . . . . . .Friday 27th - Partner assist day - Auto Time Systems Northern

May 2018 . . . . . . . . .Friday 25th - Partner assist day - Auto Time Systems Northern

June 2018 . . . . . . . . .Friday 29th - Partner assist day - Auto Time Systems Northern

July 2018 . . . . . . . . . .Friday 27th - Partner assist day - Auto Time Systems Northern

August 2018. . . . . . .Friday 31st - Partner assist day - visisure (west Africa) Ltd

September 2018 . . .Friday 28th - Partner assist day - MECLA Ltd

October 2018 . . . . . .Friday 26th - Partner assist day

November 2018 . . . .Thursday 15th - timeware® 2019 Launch

November 2018 . . . .Thursday 29th - Technicians workshop - Norton Grange Hotel,
 Manchester Road, Rochdale, OL11 2XZ

Partner assist days...

To reserve a Partner assist day, please contact Karl Briggs in timeware® customer care on 
customer.care@timeware.co.uk or call +44 (0)1706 659368

New starters need training? Salesmen forgotten about certain system functionality? Need help with a tricky demonstration or simply 
require assistance understanding our interpretation of GDPR?  Reserve a Partner assist day and we will help as best we can!

Lordson Abasa-Ado and Alan Ford

4 August 2018
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Our first workshop at the Norton Grange was a success. We had many positive comments about the venue, the workshop content and 
the food! I can confirm that all future workshops and launch events will be held at this prestigious venue. In the August workshop we will 
discuss the launch of the updated v13 with Suprema reader, the Suprema FaceStation integration and the security updates on timeware® 
2019.  We will be posting an agenda on www.timeware.info nearer the time. Please book your places with Customer Care ASAP.

August 2018 
Thursday  
30th August 2018

November 2018 
Thursday  
29th November 2018

Technicians workshops 2018... 

To reserve a place at a timeware® workshop, please contact Karl Briggs in timeware® customer care on 
customer.care@timeware.co.uk or call +44 (0)1706 659368

Partner assist program

Free food for all attendees Norton Grange Hotel, Manchester Road, Rochdale, OL11 2XZ
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News

As part of our business expansion program in Africa, we have 
recently appointed a timeware® agent in the Central African 
Country of Cameroon. Reporting to visisure (West Africa), this 
agent will be responsible for promoting timeware® attendance 
and access control primarily in the city of Douala, Cameroon’s 
economic capital. 

Hello Mesape, please tell us a little about yourself and your 
background

‘My name is Mesape Sube, (born December 14, 1976), and I’m 
married to Claris Batey Mesape.  We have four children and we live 
in Douala, Cameroon. I am a holder of a BSc in Natural Sciences, 
EMBA in Strategic Management, I studied Aviation Management 
in Zurich – Switzerland. I worked as an Assistant Airport Manager 
for Swiss International Airlines in Cameroon, Airport Manager 
for South African Airways in Cameroon, Director of Operations 
at Cargo Airways in Cameroon, Country Manager with Cameroon 
Airlines Corporation (CAMAIR-CO) in The Republic of Benin, I was 
also the Country Manager in Ghana for Amadeus Marketing Ghana 
Ltd, and I am now the Founder & CEO, MECLA COMPANY LIMITED.

Mecla Company Ltd, established in January 2018, provides IT 
products and solutions (software) services in partnership with 
visisure (West Africa) under the grand patronage of timeware® 
UK. Mecla Company Ltd. provides customers with an exemplary 

Our timeware® agent in Cameroon…
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News

uninterrupted service via a high level quality and professional 
products & Solutions, and a commitment to client satisfaction. In 
this region, Mecla Company Ltd has identified but not limited to 
the following industries with which she works directly or indirectly; 
Aviation, Information Technology (IT), Petroleum Exploitation, 
Forestry & Timber Exploitation, and Agro Industry.’

Why are you interested in working with timeware®?

‘timeware® has numerous useful modules Personnel, Absence 
Management, Access Control. With the correct technology, 
processes & procedures, one can effectively manage his/her 
workforce for optimal performance and lowered costs. It is not 
just about making schedules. timeware® is a highly automated 
process that enables management to have the required data to 
make informed decisions. Workers are our biggest asset! But not 
only are they critical to our day-to-day operations, they’re also our 
biggest competitive advantage. In this highly competitive market, it 
is vital that we have the best workers on staff being as productive 
as possible in order to stay profitable now and in the future. 
With timeware®, one can manage performance and and make 
substantial improvements through training, rewards, and feedback 
to ensure that our greatest assets are happy and productive in their 
employment. Managing our workforce correctly is more critical now 
than ever. timeware® will help get more out of less. We are faced 
with serious challenges managing our workforce within our region.

While special software is commonly used in numerous areas such 
as accounting, the management of the workforce is still handled 
using spreadsheet programs or time recording. This often 
results in expensive overtime, non-productive idle times, high 
fluctuation rates etc. By using timeware® solution for demand 
oriented workforce management, planners can optimize staffing 
by creating schedules that at all times conform to the forecasted 
requirements.

timeware® workforce management solutions are second to 
none!’

M. Sube
M. Sube 

CEO

MECLA COMPANY LTD
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Hardware

The best range ever…
With a greater range of attendance devices to choose from 
on timeware® 2019, here are our recommendations for the 
three main customer types.
Remember that if your customer is using Secugen 
biometrics, you can also install Suprema on the same 
system, you just have to enrol 
everyone twice.   
Once on Secugen and then Suprema. 
Our recommendation is to migrate 
your customers as quickly as possible 
to the Suprema biometric platform 
due to their speed and reliability.
Finally, please note that 
timeware® are no longer 
developing the v12 
terminal although it will be 
available to purchase for 
the foreseeable future. The 
access biometric reader is 
due to be discontinued.

Question
Does the customer require customised 

functions at the attendance device?

timeware® timeware®

v13 terminal v12 terminalFaceStation 2 BioLite N2

Suprema

No

No

YesYes No

Yes

Existing customer using 
Secugen biometrics...

Question
Would the customer agree to  

two bio platforms?

Question
Would the customer agree 

to two bio platforms?

No option 
available

8 August 2018
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Hardware

New customer...
Existing customer using 

timeware® proximity...

Question
Does the customer require 

customised functions at 
the attendance device?

Question
Does the customer require 

customised functions at 
the attendance device?

timeware® timeware®

v13 terminal v13 terminalFaceStation 2 FaceStation 2BioLite N2 BioLite N2

Suprema Suprema

NoNo YesYes
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Biometrics

timeware® v13...
The v13 is our flagship product and is the perfect device for customers 
that require more than simple clocking in/out and the basic business 
in/out and end of shift functions.
The v13 will be available in just one model which incorporates a 
Suprema bio reader that is compatible with the Suprema device range 
and a timeware® format proximity reader. The v13 has been installed 
by timeware® for over a year now and has undergone many updates 
and minor re-designs to ensure its reliability before we launch to 
the partners in November 2018. We imagine that you would choose 
to promote a v13 to customers that require a flexitime solution that 
displays balances at the attendance point, customers that have 
special customisation requirements or customers that simply need a 
job costing or cost centring device.   

Q. When should you promote a v13?
A.   When the customer needs a flexitime balance displayed at the attendance point.

A.   When you want to sell a unique product available only from your company.

A.   When your customer requires some type of customisation at the attendance point.

A.   When your customer requires job costing or cost centring.
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Biometrics

Remember that the v13 allows users to check holiday entitlement or to request 
holidays or check rotas. However, an increasing number of timeware® customers 
are placing PCs in break areas and canteens which provide access to the ESS so 
the need to access this information at the attendance point is not required.
We are currently developing the Mobile ESS, with a scheduled release date of 
November 2019, which would offer yet another option to the timeware® employee 
self service feature.
Finally, you might be interested to hear that we have already begun planning 
the v14 terminal which we hope to launch in November 2020.  The software 
developed for the v13 runs perfectly on the 
new platform, the MinnowBoard Turbot 
Dual-Core, which although having a 
similar form size to the Raspberry 
Pi 3, has a much faster Dual-core 
Intel® Atom™ E3826 processor.

Specification
Device:  timeware® v13
Use:   Attendance  
Rating:  No IP rating
Location:  Offices
Users:  5,000
Records:  90,000
Prox:   Various

Standard features include:
Business in / business out
End of shift

Additional employee self-service (ESS) 
features include:
Rota display
Hours worked balance
Holiday entitlement balance request
Holiday request / cancellation
Email me!

Available November 2018
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Biometrics

Suprema FaceStation 2...
True integrating with a face recognition device is another 
new feature to look forward to on timeware® 2019.
We have installed a FaceStation 2 at the timeware® offices 
and at a care home in South Wales and the performance 
is very fast. It is almost as fast as using a proximity card!
We think that the FaceStation 2 is the ideal device for 
high-end customers in an office or health service style 
location. The FaceStation is very fast and contactless.  
Remember that this device also support business in/out 
and end of shift.
The FaceStation’s capacity is well specified supporting 
over 3000 users and 50,000 records. It’s worth noting that 
timeware’s® emergency recover feature works with this 
device.

Q. When should you promote 
a FaceStation 2?

A.   When cross contamination may be an issue.

A.   When your customer requires a high-end product.
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Biometrics

Please note that this device is not IP rated and can only be 
installed inside a building.  Also note that if your customer requires 
access control, any external readers would have to be fingerprint.  
timeware® 2019 allows multiple bio templates against each user so 
mixing the technologies is ok, just remember that you would need 
to enrol each users twice: once for face and once for finger.

Specification
Device:  Suprema FaceStation 2
Use:   Attendance / Internal access  
Rating:  No IP rating
Location:  Offices
Users:  3,000
Records:  50,000
Prox:   Various

Standard features include:
Business in / business out
End of shift

Available November 2018
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Biometrics

Suprema BioLite N2...
Indoor/Outdoor IP Fingerprint Terminal
Suprema BioLite N2 is a Suprema’s 2nd generation outdoor fingerprint 
terminal that provides comprehensive access control and time attendance 
features based on Suprema’s latest biometric technology and security 
platform.
BioLite N2 provides class-leading performance and security by featuring 
Suprema’s latest fingerprint algorithm coupled with world’s best fingerprint 
sensor. Packed in a rugged IP67 housing, BioLite N2 added flexibility in 
system design with multi-class RFID reading technology.

Q. When should you promote 
a BioLite N2?

A.   When a new customer does not require 
customisation at the attendance point.

A.   When the existing customer uses proximity. 

A.   When an existing customer wants to upgrade to 
biometrics.
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Biometrics

Specification
Device:  Suprema BioLite N2
Use:   Attendance / Internal/external   
  access  
Rating:  IP67
Location:  Anywhere!
Users:  10,000
Records:  1,000,000
Prox:   Various

Standard features include:
Business in / business out
End of shift

Available November 2018
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Biometrics

timeware® v12...
The v11/v12 attendance terminal was launched almost 5 years ago and 
to date over 1,700 units have been shipped. As you are aware, the z80 
microprocessor platform used by this device has reached the end of its life 
from a timeware® development perspective. We will, however, continue to 
manufacture the terminal until at least December 2020, and further still if 
the demand for the product continues.
The v12 will continue to be available in both proximity and biometric 
formats.  Please note that the bio format is Secugen which is not 
compatible with the extensive range of Suprema products.  We have 
withdrawn the access bio reader so again, please note that if your customer 
wishes to introduce biometric access, then you will need to supply 
Suprema based readers and enrol all users twice – once using Secugen for 
attendance, and again on Suprema for access control.

Q. When should you 
promote a timeware v12?

A.   When price is a major factor.
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Biometrics

Specification
Device:  timeware® v12
Use:   Attendance  
Rating:  No IP rating
Location:  Offices
Users:  5,000
Records:  15,000
Prox:   Various

Standard features include:
Business in / business out
End of shift
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News

Technical Director
Nathan Price

We thought it would be a good idea to start posting video updates of the various software and hardware developments taking place 
at timeware®.  To date there are nine videos explaining our work with Suprema and an overview of the IDS 2.0. We are hoping to post 
something new each week and we would like you to 
subscribe to our YouTube channel, timewarepartner,  
to receive notifications of these video updates.
Over the next few months the support team will be 
adding additional videos with support content aimed 
at Partners rather than end-users so if you have 
any suggestions for those types of videos we would 
appreciate you sharing your ideas with us.

timeware® Suprema FaceStation 2

Product development videos...

Subscribe to our YouTube channel 
timewarepartner 

18 August 2018



insider

News

IDS 2.0 overview

Tutorial videos on the v13
timeware® Suprema 
wall mount & stand

t13 7030 incorporating 
Suprema Biometrics, a 
battery and a 3G router

Suprema function keys 
and timeware® 2019

Searching for Suprema devices on your 
network within timeware® 2019

Suprema BioMini 
integration with timeware®

Suprema Slim OEM 
module integrated with a 
timeware® v13 terminal

19August 2018
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Articles

Out and about...

Andre Scott working hard on a Friday afternoon.   
Winner of the ”Crazy tie/shirt combo” competition July 2018...

Nathan Price discussing the OEM Slim2 bio reader integration with 
Joanne Yu and Brian Lee of Suprema...

20 August 2018
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Articles

Simon Nicholson, Sales Director of Auto Time Systems first 
look at the Suprema BioLite N2 reader: “My initial impression? 
This looks like a robust, high value, quality product”...

Tim Groves and the Addtime team getting their first look at the latest 
Suprema devices...
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Articles

Out and about (a little bit further)…

Jamie McMillen, MD Suprema UK with Nathan Price, Technical 
Director of timeware® and Michael Lee, Associate Engineer Suprema

After a 7 hour drive from Accra to Tarkwa with no air-con it’s time 
for a beer…

22 August 2018
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Articles

IDS2.0 displaying real-time view of first aiders on site. IDS 2.0 display an extended ADP in a managers office.

23August 2018
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Development

Genetec is a global industry leader in IP-based security solutions 
with headquarters in Quebec, Canada. One of our largest 
customers, Cranswick plc, committed to installing Genetec’s access 
control and surveillance products early this year and approached 
us with a view to developing a customised integration between 
timeware® 2019 and the Genetec Security Centre. Developing this 
integration meant that we would become a Genetec Technology 
Partner and the only Partner specialising in employee time 
management.
Cranswick will be implementing the integration at all of the UK and 
ROI locations over the next two years.
Interestingly, Genetec have a global partnership arrangement with 
Suprema.

Genetec integration…

24 August 2018
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Development

As the launch of timeware® 2019 moves closer, we have completed 
two minor developments in preparation for our work with Suprema 
products. 
The first new product is a PSU designed primarily for the BioLite N2 
when used as an attendance terminal. The PSU is supplied in an 
updated access control enclosure with no screen window. The PSU 
supports two BioLite N2s and will be available from the launch of 
timeware® 2019 in November.

PSU for Suprema BioLite N2...
…

Search for 
”Accessories for Suprema devices”

CAT5 Mains

PSU

BioLite N2

CAT5, low voltage supply 
plus support of all other 

connections

25August 2018
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Development

Search for 
Wall mounts for Suprema devices…

Wall mount for Suprema devices…
The second new product is a wall mount for the Suprema BioLite 
N2, the BioEntry W2 and the BioEntry P2. Available 
in black or white, this Perspex wall mount has a 
knock-out for 25mm*16mm trucking. Each wall 
mount comes with 
4 stoppers to 
cover the security 
screws. Please 
note that the 
white wall mount 
is food grade and 
can be used in food 
preparation areas.  
Again, this product 
will be available 
from the launch of 
2019 less than 3 
months away.
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Development

Search for 
Desk stands for Suprema devices…

Desk stand for Suprema devices…
OK, this is low tech but definitely worth a mention. We’ve created a desk stand 
that fits the Suprema BioLite N2, the BioEntry W2 and the BioEntry P2. This is 
ideal for the bio enrolment 
phase and the testing phase 
of any Suprema installation 
where you can’t use the USB 
BioMini because you are 
running timeware® through 
an RDC.  
This is a low cost stand made 
of black Perspex and can 
also be used by your sales 
team for demonstration 
purposes. We also 
include a small 
transformer 
to power your 
Suprema device.
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www.timeware.info
This site is the hub for timeware® 
Partners. Visit this site regularly to keep 
up to date with everything timeware®.

insider28 August 2018

•	Documents
 A list of downloadable .PDF documents that may help 

with demonstrations, installation and technical questions.

•	Downloads
 Get a copy of your re-branded software from here!

•	Project stages
 A new page that outlines the various  

stages associated with a timeware® install.

•	timeware® partner news
 Our twitter feed is updated several times a day  

with information about installations and developments. 
Follow us and we will re-tweet your timeware® stories  
to the timeware® Partner community.

•	timeware® partner articles
 Keep up to date with interesting stories and  

excerpts from the insider magazine.

•	timeware® roadmap
 This is our development plan for the year and includes 

information about the project Tokyo beta-site installations.

•	Partner assist program
 A list of dates in 2018 that you can book  

free of charge. timeware® staff are available to  
train your staff or help with complex installs.

Follow us on Twitter @timewarepartner

Subscribe to our YouTube channel 
timewarepartner 

This site is the hub for timeware® 
Partners. Visit this site regularly to keep 
up to date with everything timeware®.

www.timeware.info



timeware® have appointed 
WORKPLACE LIVE as their official 
cloud services solution provider.
The development team have worked 
with WORKPLACE LIVE on a number of 
successful projects where timeware® has 
been installed in a cloud server accessed  
by clients using RDC’s. timeware® 
attendance terminals and door controllers 
are connected to the cloud using a VPN.

Partners wishing to discuss the benefits 
of converting their timeware® system to a 
cloud based solution can contact timeware® 
customer care on +44 (0)1706 659368.

WORKPLACE LIVE Ltd
7th Floor, Davis House, High Street, Croydon, CR0 1QE
Phone 0208 543 3322    Email info@workplacelive.com

In the cloud...
timeware® 

application server and router

timeware® 
client PC

RDC

timeware® 
client PC

RDC

data collection and 
access control 

terminals 

VPN

timeware® 
client PC

RDC

timeware® 
client PC

RDC
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advertorial



Widely recognised as one of the leading systems for workforce management solutions,  

timeware® products are synonymous with reliability, increased functionality and continuous innovation.

Modules include:
Personnel, Absence Management, Attendance, Access Control, Asset Management, Job Costing, Cost Centre Analysis, Fire Alarm Roll Call, ADP (Attendance 

Display Panel), Reports, Mobile Worker, To-do List & Dashboards, Payroll Interface, ESS, TWC, Machine Control and GDPR.

timeware®

Professional 2018
w o r k f o r c e  m a n a g e m e n t  s o l u t i o n s

t2-0414 timeware Pro 2018 Bro.indd   1

08/03/2018   14:06
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Website development

Re-branding & exhibitions

Logos & advertising

Touchscreen theme designs

Brochures & stationery 

Software development

Brand development

We have worked with timeware® for over twenty 
years, developing their brand identity, websites, 
documentation and market presence. Along the way 
we have also developed our own skill set to suit their 
specialist requirements. 

We now design the touchscreen themes to a stage 
where they are ready for instant upload to the terminal 
and have assisted timeware® with the look and 
development of the latest software, personalising it 
and much more for many of the Associate Partners.

Opposite are a few examples of some of the items 
that we produce for timeware®.

ta design
thinking about design

Custom 
touchscreen 

terminal 
themes from

£80
+VAT

TA Design Studio Limited | The Gatehouse | Fieldhouse Road | Rochdale | OL12 0AA

www.ta-design.co.uk | 01706 861662 | talk@ta-design.co.uk

TA Design offer a comprehensive service specialising in brand 
development, website design, magazine and catalogue design. 
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16th April 2014

LogoutYour accountWelcome: Nathan Price

Employee Self Service
ESS

Absence Management
Absence and Holidays - Unt rerio. Ut la 
velesequas eiciatium imendit velenda di 
oditistotate, quo beate.

Attendance
Attendance - Tempero mi, volest quiam faccus 
restiae con re laborrum archit est hariasi 
minvend ebitium.

Job Costing
Job Costing - Inciasperro que comnis eum nem 
fugiatus dolore non pernatemquas molore, ea 
nos as vendition.

Cost Centring
Cost Centres - Acienemp orepudam, cum re 
consedit aut et il ipid untibus serio. Itature 
mporro omnisti.
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timeware® 2019 Launch
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Contact
general enquiries: +44 (0)1706 659368
community support: +44 (0)1706 658222

The timeware® partner website is available at
www.timeware.info

Subscribe to our YouTube channel 
timewarepartner 

Follow us on Twitter 
@timewarepartner


